HYBJINYHASA OPEPTA
o 3akimoueHun [JOI'OBOPA
00 oxazannu MTC ycayr Me:kIyropoaHoii u Mme;kayHapoaHoii Tejedgonnoi cesa3u Iloab3oBaTensnm,
ABJISIIOIIUMCSI A00HEHTAMU OIlepaTopa ycJayr MecTHOH Tesie)OHHOI CBA3U
000 «UupoJaga» — Areata MTC

[Ty6nuunoe akiponepHoe ooiecTBo «Mobmibhbie TeneCuctembn» (cokpaiientnoe HanMmeHoBanue [TAO «MTCy),
umenyemoe «MTCy», neficTByrolliee Ha OCHOBAaHUH JTUIICH3MH HA OKa3aHKUE YCIYT MEKYTOPOTHON U
MexayHapoaHoi TenedonHol cBsa3u Ne 104893 ot 16.02.2013 roza, BeinanHoi DenepalibHOM CITyk00i 1Mo
HaA30py B cdepe cBs3H, NHPOPMAITMOHHBIX TEXHOIOTHHA U MaCCOBBIX KOMMYHHKAIHH ripensaraeT [lomp3oBarento-
IOPUINYECKOMY JUIY (MHINBUAYATHHOMY TIPEAIIPUHUMATEITIO), SIBIAIONEMYCsS a0OHEHTOM OIepaTopa yCiIyT
MecTHOH Tenedonnoi ¢z 000 «UndoJlaxa» c BiIeIeHUEM TaHHOMY a0OHEHTY aOOHEHTCKOI'0 HOMEpa B
koae ABC, u ipu ycnosun, uro mexay MTC nu OO0 «MudoJlaga» 3axiroueH COOTBETCTBYIOIINUN areHTCKUI
nmoroBop, 3akmounTh ¢ MTC moroBop 06 okazannn MTC yciryr MeXIyropoIHON U MEKTyHapOJHOH Tene(OHHOMI
CBSI3M ITyTEM aKIENTa YKa3aHHBIM JIUIIOM HACTOSIIEH MyOJIuIHOM 0(hepThl.

1.TepmuHbI U onpeeeHnst

[yonuunast odepra (OdepTa) — HacTosmas myoauuHas odepra o 3akiaroueHuu Jloropopa o0 Oka3aHUU
YCIIYT MEXIYTOPOIHOM W MEKIYHApOAHOH TeiaedoHHOW CBsA3M Ha ycioBusax BeiOopa MTC B kauecTBe
omepaTopa MEXIYTOPOJAHON W MEXKIyHapOAHOW TenedOHHOW CBA3M IS aOOHEHTOB YCIYT MECTHOU
tenedonnoii csazu OO0 «UudoJlaga» - Arenra MTC.

000 «HudoJana» (nanee «HudoJlaga») - OPUANYECKOE JIUIO, CO3JAHHOE B COOTBETCTBUU C
3aKoHOAATeNbcTBOM Poccuiickoit Denepanuu, afapec Mecta HaxoxxaeHus: Camapckas o0, T. TombATTH, yII.
Bopommosa, 12B, nmouroBslit nnaekc: 445042, spustomeecs: OnepaTopoM MeCTHOH TeleOHHON CBS3U U
Arentom MTC.

Moab3oBaTtens — OpuAMYEcKOe NHUIO (MHAWBUAYAIbHBIN MpeaIpUHUMATENh), SBIsonieecs aOOHEHTOM
oreparopa MecTHO TenedonHoii cBsazu UudoJlana - Areara MTC, KOTOpoMy TaKHM ONIEPaTOPOM MECTHON
TeneOHHOW CBS3W BBIAENeH aboHeHTCkuii HoMep B koje ABC, u coBeprimBiee akIeNT HACTOAIICH
Odeptol B nopsizike, npeaycmorpennoM Cratbedt 3 OdepThl, B pe3ysibraTte KoToporo JloroBop cuuraercs
3akmoueHHBIM Mexay llomp3oBatenem m MTC Ha ycnoBHsIX, M3JOXKEHHBIX B Hacrtosimei [lyOiamunoit

odepre.

JloroBop - goroBop 00 OKa3zaHWM YCIyr MEXKIYTOpPOJHOW W MEXAYHAPOAHOW Tene()OHHOU CBSI3H,
saxmroueHHbI Mexxay MTC u Ilonp3oBarenem myrtem akmenrta [lomb3oBatenem Hacrtosmeit [lyOmmuanoi
odeptsl. HeoTreMiembimu gacTsiMu HacTosmiero Jlorosopa siisitorcs Tapudsr (Tapudasie mmansn). Jlrobas
ccolika B Hacrosei [1yonnunoi odepre Ha Jlororop (Crarbio JloroBopa) w/Miau €ro ycjiaoBUs, O3HAYaET
COOTBETCTBYIOIIYIO CChIIKY Ha HacTosinyto [lTyonnunyro opepty (ee CTaThio) U/WIK €€ yCIOBUSL.

Croponsl - MTC u I[Tonb3oBarens COBMECTHO, a pa3aeibHo - CTopoHa.
Tapug - ycranosinennas MTC neHa Yciryru cBs3u 3a €IUHHILY TapUPUKAIIHH.

TapudHblii IJIAH — COBOKYIHOCTb LIEHOBBIX yclnoBHMH, Ha KoTopelx MTC mnpeanmaraeT nosb30BaThCs
Ycayramu cBs3H.

Yeayru cBsi3M - YCIYTH MEXKIYHAPOTHOW W MEXKIYyropodHOW TenedOHHOW CBS3M (majee paBHO3ZHAYHO
Mr/Mu ces3u), kotopele MTC okaspiBaet [lonp3oBaTennto B COOTBETCTBHH C ycloBUsIMH JloroBopa ¢
MCIIOJIb30BaHUEM aBTOMATHUECKOW CHCTEMBI 00CITYKUBAHHS.

IMonb30BaTesIbCKOE 000PYIOBAHHE - TI0JIb30BATEIbCKOE (OKOHEUHOE) 000pyaoBaHue TeneOHHOM CBS3H,
HOJIKIIFOUEHHOE K Telne()OHHOH CeTH CBS3M OOIIEro MoJib30BaHHMsS Ha OCHOBAaHMH a0OHEHTCKOTO JOrOBOPA,
3aKIIF0YeHHOT0 Mexky aboHeHToM (TTomb30BareneM) u OMepaTopoM MECTHOU TeNie()OHHOM CBSI3U — ATEHTOM
MTC.

OmnepaTtop MecTHOH Tee()OHHOM CBSA3M - IOPUINIECKOE JIUIO (MM WHINBUAYATBHBIN TPEANPUHIMATEND),
UMeEIoLIee JIMLEH3UI0 Ha OKa3aHWe YCIyr MECTHOM Tele(OHHOH CBS3M HAa COOTBETCTBYIOLICH TEPPUTOPUH B
COOTBETCTBUM C YCJIOBHSMHU BBIJAHHBIX JIMIEH3MM, KOTOpoe mpenocTaBiseT noctyn Ilomp3oBarento k
chyraM CBsA3U, CETh CBA3M KOTOPOI'O MMECT BbIXOA Ha CETH CBA3U O6III€FO II0JIb30BaHHUsA, U a0OHEHTOM
KoTOporo siBjsiercs [losb3oBarens.



Arent (Arenr MTC) - Omneparop MecTHOH TenmeOHHONW CBS3M, WMEIOMMHA MPaBO HA OCHOBAHHUU
areHTCKOTO JI0ToBOpa, 3akmoueHHoro ¢ MTC, Ha ocyliecTBIeHUE ACUCTBUM, CBA3AHHBIX C 3aKIIOYCHUEM
JloroBopoB 00 OKa3aHHH YCIYT MEXIYyTOpOIHON/MEKIYHAPOAHOH TeaedonHoM cBa3u ¢ [lonb3oBareneM ot
nMmeHn u 3a caer MTC, mpoBenenmneMm pacuetoB ¢ [loms3oBarenem 3a okazanaele MTC Ycayru cBssu,
BEJICHHEM MPETCH3MOHHO-UCKOBOW paboThl ¢ Ilonb3oBaTeneM, HCIONHCHHEM WHBIX OOS3aHHOCTEH 110
a0OHEHTCKOMY M CEpPBUCHOMY oOcyxuBanuto [lonb3oBaTenei.

IpaBuna - IlpaBuma oxka3zaHus ycuyr TenedOHHOM CBsI3M, yTBepkKIeHHBIe llocTaHOBIEHHEM
[TpasurensctBa PO ot 09.12.2014 1. Ne1342.

AKIENT - NOJHOE M 0€30rOBOPOYHOE MPHUHATHE BCeX yCIoBUM HacTtosmei OdepTsl, OCyIIEeCTBICHHOE B
COOTBETCTBHH C TIOPSAKOM, YCTaHOBIEHHBIM 11.3.1. OdepTsI.

2. Ilpenmer JoroBopa

2.1.MTC o6s3yetcst oka3biBath [lonb30oBarento Yciayru cBSI3H aBTOMAaTHUECKUM criocobom, a [loip3oBaTens
00si3yercst omnaunBaTh okazaHHble MTC VYcmyru cBsA3M Ha YCIOBUSIX M B MOPSAKE, YCTaHOBJIEHHBIX
Horosopowm. Ilopsimok okazanus Yciyr cBs3u B 3aBUCHMOCTH OT BbIOOpa [lomb3oBatenem MTC B kauectse
omeparopa Mr/MH CBSI3M NpH Ka)KAOM BBI30BE WIM Ha YCJIOBHSX TNpenBaputensHoro Beioopa MTC B
KauecTBe ornepaTopa Mr/MH CBsI3H COIEPKUTCS B pasjiene 3 HacTosmero JJoropopa.

2.2.MTC oxa3biBaer Ilonp3oBaTento Yciayru CBA3M TOJIBKO IPHU YCIOBUU IPENOCTABICHUS ONEPATOPOM
MecTHOH TenedoHHOU cBs3u B oTHomeHuH I[lomb3oBatenbekoro obopymosanus Ilomp3oBaTens moctyma K
Venyram cBs3u (MTC). Bce B3aMMOOTHOIIEHHS TO MPEIOCTAaBICHHIO TAaKOrO JOCTYIA pEryJIupyercs
moroBopoM Mexay Iloms3oBatemem (aboHEHTOM) U OmepaTopoM MeCTHON TeneOHHOH CBS3H,
OIHOBpeMEHHO sBisitomumcst Arearom MTC.

2.3.Ycnyru cBs3u okaspiBaorcss MTC B oTHOmeHMHM TeX aOOHEHTCKHMX HOMEPOB, KOTOPBHIC BBIICICHBI
ITonp3oBatento oneparopom cBsazu UHdoJlaga, npu sTtom, 3akimrouas Hacrosmmi Jlorosop, Ilons3oBarens
BEIpaXKaeT Corjiacue CBOEMY OIepaTopy MecTHoi TenedonHol cBsizu — UudoJlaga Ha nepenady cBeneHui o
CBOMX a0OHEHTCKMX HOMEpax M HMHBIX CBelncHWil 00 aboneHre/llonmp3oBaterne (HammeHoBanue/hamums,
UMsI, OTYECTBO, aJJpeC MecTa HaXOXKIeHHs (FOPHIMYCCKUi U pakTHUeCKUi afpeca)/aapec MecTa KUTEIbCTBA,
PEKBU3UTHl [OKYMEHTA, YIOCTOBEPSIOIIETO JHMYHOCTh, OAHKOBCKHE W HHBIE DPEKBH3WTHI, CBEICHHA OO0
YIIOJIHOMOYEHHBIX JIMLAX, CHUCKaX JIML, Ucroyb3yromux [lonp3oBarensckoe 000pynoBaHue 1S MOTYIECHUS
VYenyr cesazu, MHH, HOMep cBHIETENLCTBA O TOCYIaPCTBEHHOM pEeriucTpaliy IPUIMIECKOro JIUIA), B ajipec
MTC c¢ uenpto okazanuss MTC rtakomy I[lonb3oBarento Yceiayr CBSI3M M HCIOMHEHHs (3aKitodeHHs/
npekpamienus) [lorosopa.

3. 3akuouenne JloroBopa u ycJoBHsI OKa3aHusl Y CJIyT CBSA3H

3.1.CoBepiienue [lonmb3oBareneM AeHCTBHI N0 BBHIMOJHEHUIO YKAa3aHHBIX B HACTOsIIEH odepTe ycIoBHHA
nmoroBopa B cooTBeTcTBHY ¢ 1.3 cT.438 'K PO sBiisiercst ee moiHbIM 1 6€30TOBOPOYHBIM aKIIETITOM.

[lomp30BaTenb cunTaeTCsl aKIENTOBABIINM U MPUHSABIINM BCE YCJIOBUS HACTOAIICH IMyOIU4HOM odepThl, B
ciydae coBepiieHusi Ilomp3oBareneM CIEAYIONIMX IIOCIENOBATEIbHBIX JAEWCTBUN JUISI yCTAHOBIIEHUS
TeneOHHOTO COCTNHEHHS:

1) B cayuae Bbigopa MTC kak onepaTopa Me:KIyropoJAHOil W MeKIyHAPOIAHOI TejeOHHON CBSI3H
NP KaKA0M BbI3OBe:

o MPU MEXAYTOPOJHOM COeNWHEeHWU: Habop 8 — 23— koj ropoja (WM KOJA CETH) — HOMEp
BBEI3BLIBAEMOT0 a0OHEHTA,

L npu MCEKAYHApPOAHOM COCOAUHCHUMU! Ha60p 8 — 28 — KOA CTpaHbl — KOA ropoaga — HOMCD
BBI3BIBAEMOT'O a6OHeHTa;

niIn

2) B caywyae mnpeaBaputenbHoro BbiOopa MTC kak omeparopa MeXIYrOpoaHON u
MEKIYHAPOAHOH CBSI3M € MCIOJIB30BAHHEM A00HEHTOM KATErOPHH OKOHEYHOI0 3JI€MEHTa CeTH «2»,
cooTBeTcTBYIOIIEH BHIOOPY MTC B KavecTBe NOCTOSTHHOTO ONlepaTopa MI/MH CBSI3HM NPH 3aKJII0YeHUH
(M3MeHeHNHU) a00HEHTCKOI0 I0r0BOPAa Ha YCJIYIr'H MeCTHOIi Tej1e)oHHOM CBS3M:

® IpU MEXAYTOPOAHOM COETWHEHHWH: Habop 8 — KoJ Topoaa (WM KOJl CETH) — HOMEp BBI3BIBAEMOTO
aboHeHTa,



® [IpH MEXKIYHApPOIHOM coeanHeHuu: Habop 8 — 10 — Koa cTpaHbl — KOJ ropojia — HOMEDP BbI3bIBAEMOIO
aboHeHTa.

3.2. [Nonk3oBarens BIpase aknentoBatb OdeptTy B IF0O00H MOMEHT B TeueHHUE cpoka pasmerneHus OdepTsl
Ha caiite MTC unu Ha caiite MudoJlaga www.infolada.ru. daroit 3axmodenus JloroBopa sBIsETCS JaTa
aknenta llomp3oBarenem Hacrosimedr Odeptsl B mopsiake, mpexycMoTpeHHoM 1. 3.1. Odepter. C MomeHTa
coBeplICHHUA JeicTBUH, ykasanHeix B 1. 3.1. Odeptol, I[lompzoBarens mpuoOperaeTr Bce mNpaBa H
obsizanHocTH [lonp3oBatenst Ycayramu cBsizu, npeaycMmoTpeHnble JoroBopom. I[locie 3akmtoueHus
Horosopa Ilomp3oBaTens wMeeT mpaBo monydars Yciayru cBssu, a MTC npm Hammumm moctyma
[Tonp3oBaTenss K yciayraM MEXIYyrOpOAHOM W MeXIyHapoIHOW TenedOHHOW CBSI3M 0053aH OKa3bIBaTh
[Tonp3oBaTento Yciyru cBs3u.

3.3.Ilpu HAMTMYMU TEXHUYECKOW BO3MOXKHOCTH, & TAKXKE MPH YCIOBUH HAIWYHS JOCTYNAa K YCIyraM CBSI3H,
obecneunBaemoro UndoJlaga, MTC npenocrasinsieT [lonp3oBareno BO3SMOXHOCTh MTOIB30BAHAS Y CITyTaMU
CBSI3M HETIOCPENICTBEHHO MMocIe 3akitoueHus JJoroBopa 24 (nBaauaTth yeThIpe) yaca B CyTKH, 7 (CeMb) AHEH B
HEJEI0, 32 UCKIIOYEHUEM TEPEPBHIBOB IS MPOBEACHUS HEOOXOAWMBIX PEMOHTHBIX U MPOQIIAKTUIECKIX
paboT, eciii HHOE HE YCTaHOBJIEHO 3aKOHOAaTeNbcTBOM Poccuiickoit deneparnu. He sBisiroTCs mepepbiBamMu
B OKa3aHMHM YCIYr CBS3M M HE MOJJIekaT KakoH-mnbo kommeHcauun co ctopoHsl MTC cmywan, koraa
nepepbIBbl BBI3BaHbI Hemonaakamu B [lonp3oBaTensckoM 00opynoBaHuu, o0opyaoBanun OmnepaTopa ceTd
MECTHOH Tene()OHHOM CBSI3M MIITM TPETHHX JIUIT (B TOM YHUCIIE PACIIPEISTUTEIbHON ceTH, aDOHEHTCKUX JTNHHUM,
TOPOJICKOH TerneOHHOM CeTH).

3.4. UndoJlaga sBrsercs ymonmHoMoueHHBIM AreHtom MTC BO HCHONHEHHWE YCIOBHH HACTOSILETO
HoroBopa 06 oka3zaHUM YCIIyT MEXIyTOPOTHOW/ MEXAYHAPOIHOHN TeneQOHHOW CBSA3M W BIPaBe OT UMEHH U
3a cuer MTC ocymectBisaTs pacdetsl ¢ [lomp3oBaTenem 3a okazanHble Ycnyru cBsizu MTC (B ToM ducie
BBICTaBJIATh U AOCTABJIATH CUHETA W IIOJIy4daTh OIUIATY 3a OKa3aHHBbIC VcnyrH CBsA3U, BECTHU IMPETCH3UMOHHO-
HCKOBYIO paboTy, HarpaBiATh [lonbp30BaTennto yBeqOMIICHHUS), & TAK)KE COBEPILATh WHBIE ICHCTBHS B PaMKax
3akmoueHHoro mexxry MTC u MadoJlaga arenTckoro noroopa.

4. IlpaBa un o6s13anHOCTH CTOPOH

4.1 MTC obsi3yercsi:

4.1.1.0xazpiBath  [lomp3oBaTemo  Ycnyrm CBS3M B COOTBETCTBHH C  JCHCTBYIOIIMMH
3aKOHOAATENBHEIMH WM WHBIMA HOPMATHBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoit ®Denepanmu,
[IpaBunamu, a Takke yCIOBUSAMH HacTosIiero Jlorosopa.

4.1.2.0ka3piBaTh YCJIYrM CBSI3M, COOTBETCTBYIOIIME II0 KAa4yeCTBY CTaHIApTaM M TEXHUYCCKUM
HOpMAaM, YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIMU TOCYJAapCTBEHHBIMH opraHamu Pocculickoit
Oenepanuu 1 MexXIyHAPOIHBIM COI030M DIIEKTPOCBSI3H.

4.1.3.00ecnieunTh CBOEBPEMEHHOE BhICTaBiIeHHE [101630BaTEIIO CYETOB 32 OKa3aHHbIE Y CIIYTH CBSI3H.

4.1.4 lapopmupoBate Ilonb3oBatenss 00 wu3MeHeHMH Tapu(oB Ha YCIyrd CBS3H, €IUHULBI
TapuuKayy, yCIOBUH 00CTyKUBaHUs, IOPSAAKA U CPOKOB OIUIAaTHl Y CIIYT CBA3M He MeHee ueM 3a 10
JIHEH 10 JaThl BBEISHHUS TakuX u3MeHeHui. Jlannas uHbopmarms mosoautcs MTC mo ceneHus
ITonb3oBatenss yepe3 HHGOPMALMOHHO-CIpaBOYHble ciyxkObl, MHTepHer-cait MTC, ciyx0b1
B3aumozeiicTBus ¢ Ilonb3oBatenem, B mMecrax paboTel ¢ Ilonbp3oBarenem, WM myTeM pa3MELICHUS
undopmarmu Ha Hutepuer-caiite UHpoJlana www.infolada.ru, aboneHTOM KOTOpPOTO SIBISIETCSI
ITonb30Barens.

4.1.5.BpmonHsATh WHBIE 0043aTENbCTBA, IPETyCMOTPEHHBIE ACHCTBYIOMIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu u JJoroBopom.

4.2 MTC umeeT npago:

4.2.1.1lpuocranoButs poctyn Ilonp3oBarenss Kk Yciayram CBSI3H IIyT€M BPEMEHHOI'O OTKIIIOUYEHUS
[Tonp30BaTenbckoro (OKOHEUHOro) obopyaoBanus OT TenedonHor cetu cBsizu MTC, yBegomus o0
stom Ilonb3oBarenst camoctosTensHo win uepe3 UndoJlaga, B ciyyae Hapymenus [lonp3oBarenem
TpeOOBaHMii, CBS3aHHBIX C OKa3aHHMEM YCIYr CBS3M M YCTaHOBIECHHbIX DenepanbHbBIM 3aKOHOM
«O cBa3my», IIpaBunamu mim [JoroBopoM, B TOM YHCiIe B CIy4ae HECBOEBPEMEHHOW OIUIATHI Y CIYT
cBs3u, okazaHHBIX MTC Ilonp3oBatemnto o JloroBopy, 10 MOJHOTO yCTPaHSHHUS HAPYIICHUS.



4.2.2. IlpuocranoButs noctyn [lonp3oBarens k Yceiayram cBs3W, B Cilydae €Cli OyAET YCTaHOBJICHO
Hapymenue [lonp3oBarenem ycnosuii m.4.3.4. Odeptsl.

423 MTC, B goboM ciy4ae, BIOpaBe H3MEHATh  (YCTaHABIMBAaTH I HOBBIX
MEXTyTOPOIHBIX/MEKIYHAPOIHBIX HampaBjeHui) B ofgHocTopoHHeM mopsake Tapudsl (Tapudnbie
TUTaHBl) Ha YCIYTH CBA3H, AMHULY Tapu(HUKAIMU, TOPSIOK U CPOKH OIUIATHl Y CIIyT, U3MEHATH WHBIE
LEHOBBIC YCIIOBHSI, IpU yclioBur u3BemleHus [lomp3oBaTeneil o BBeAeHHN YKa3aHHBIX W3MEHEHUH He
MeHee 4eM 3a 10 KaJeHmapHBIX JHEeH 7O MOMEHTa BCTYIUICHHUS MX B CHIIy Yepe3 CpPeICTBa MacCOBOM
uHpopmanuu, B T.4. Ha WMuTepHeTr-calite MTC, B Mectax pabotsl ¢ [lonmp3oBarensMu, WM MyTeM
pa3merenuss uHpopMaimu Ha MuTepHer-caiite MudoJlaga www.infolada.ru wim nanpasnenuem
YBEIIOMJICHHSI HHBIM JOIIyCKAaeMbIM CIIOCOOOM.

4.3.TTonms30Bartenb 00s3yeTcs:

4.3.1.CBOEBpPEMEHHO M B TOJHOM OObEMe MPOW3BOIUTH ormjary okazaHHelx MTC VYcayr cBsizu Ha
YCIIOBHUSIX, IPEAYCMOTPEHHBIX HACTOSAIINM J[0oroBopoM.

4.3.2.Coo0mate 0 JNHKBUAAIWU 33J0DKEHHOCTH MO OIUIaTe YCIYT CBS3M 10 HOMEpy TeiedoHa,
YKa3aHHOMY B CU€Te, B TeUeHHE TpeX JHEH ¢ AaThl OTalIeHus 3a10KEHHOCTH.

4.3.3.cnonp3oBaTh  TOJBKO  cepTuduuupoBaHHoe MunkomcBsizu P®  Ilomb3oBaTenbckoe
obopynoBaHue.

4.3.4 He mepenaBaTh CBOM mpaBa M 0O0SI3aHHOCTH IO HactosimeMmy JloroBopy kakod-mubo TpeTbei
cTopoHe 0e3 nmucbMenHoro cornacus MTC.

4.3.5.BBIMONHATh WHBIE 00S3aTENBbCTBA, MPEIyCMOTPEHHBIE ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoii ®eaepaunu u JloroBopom.

4.3.6. 3HakoMHTBCSI ¢ WHpOpPMalMe 00 OKa3plBaeMbIX YcCIyrax CBsi3u, 0 Hacrosimem JloroBope, o
Tapudax, B T.4. 00 U3MEHEHHH yclIoBHl HacTosmiero JloroBopa B cootBercTBUM ¢ 11.4.2.3.J[oroBopa,
pasmenraemoii Ha wuH(popMmarmonHom noptane (HMuteprer-caiite) MTC, B Mecrax paboThl ¢
IMTons3oBatensamu win Ha MutepHer-catite Mudoslaga www.infolada.ru. TTons3oBaresnp HeceT puCK,
CBSI3aHHBIM C HECBOEBPEMEHHBIM O3HAKOMJICHUEM C PasMellacMOW Ha yKa3aHHbIX VIHTepHeT-caiTax
nH(pOpMAIH, OTHOCSIIEHCS K HacTosmeld OdepTe 1 OKa3pIBaeMbIM Y CITyTaM CBSI3H.

4.3.7. ExexBapranpao mpenoctaBiiath B MTC (mytem mpemocTaBleHUs TaKOTO CIHCKAa ATEHTY)
HaJJIeXKamuM 00pa3oM, 3aBEpEHHBIN CIMCOK JIML, UCTIONB3YIOIUX o0opyaoBanue [lonb3oBarens ass
NOJy4YeHus: Yciyr, conaepxamuil (aMuiny, HUMEHa, OTYECTBA, MECTa >KUTENbCTBA, PEKBU3UTHI
OCHOBHOTO JIOKYMEHTa, yIOCTOBEPSIOIIET0 JIMYHOCTD 3THX JIMII, a B ClIyyae U3MEHEHHs (PaKTHUECKUX
noJb30BaTeNiell 000py/IOBaHUsI — MPEACTABIISATL CBEJACHUS O HOBBIX IOJIb30BATENSIX HE Mo3aHee 15
JTHEH co JIHS, KOrJia 00 3TOM CTaJlo U3BECTHO.

4.4 Ilonb30BaTeNb UMEET MPABO:

4.4.1.Tlonp30BaThCsl  JOTOJHUTENFHBIMU ~ yCIAYraMH — CHPaBOYHO-MH(OPMAIMOHHOTO ¥ WHOTO
xapakrepa, okazbiBaeMbiMu MTC.

4.4.2 TlpenbsBNsiTh TPETCH3WH, CBA3aHHBIE C OKa3aHUEM YCIYr CBA3M M OCYNIECTBICHUEM
B3aUMOpPACUYECTOB B MOPSJKE U MO OCHOBAHHSAM, NpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM «O
cBsi3uy, [IpaBmiiamu u cratheit 6 Jlororopa.

5. CTOMMOCTB yCJIYyT U NOPSI/IOK PacyeToB.

5.1.Croumocts Ycuyr cBsi3u, okazaHHbIX [lons3oBarento, onpenensercs no Tapudam (TapudubeiM ruiaHam),
YCTAHOBJICHHBIM yCJTIOBUSIMH J[oroBopa, HCXOZsl W3 TPOJODKUTEIBHOCTH Tele()OHHOTO COEJIMHEHHS,
BBIPOKEHHON B KOJHMYECTBE EIMHUI] TapupuKanuu. EnuHuANA TapupUKanud MEXIYTOPOJHOTO HITH
MEXIYHApOIHOTO Telne(OHHOTO COCAMHEHHs COCTaBIsieT OJHY MHHYTy. B cilyyae, ecnu coequHEHHE
COCTaBJISUIO HEMOJIHYI0 MUHYTY, OKPYTJICHHE MPOU3BOJIUTCA /0 MOJHOH MUHYTHl B CTOPOHY YBEJIWYEHUS.
TenmeoHHBIE COEAUHEHHS MPOJOIDKUTENILHOCTEI0 MeHee 3 (Tpex) CeKyHI He YUMTHIBAIOTCS B 00beMe
OKa3aHHBIX Y CIIYT CBSI3H.

VY4eT npoIoLKUTENFHOCTH MEXIIyTOPOAHOTO WM MEXAYHAPOIHOTO Tele(OHHOr0 COeAMHEHHs BEAETCS B
COOTBETCTBHH C €IWHUIIEH Tapu(puKamy, yKa3aHHON B HACTOSIIEM ITyHKTE.

5.2. Tapuds! (TapudHbIe TIAHBE) MOTYT YCTaHABIMBATHCS NU(PPEPESHIMPOBAHHO 110 BPEMEHU CYTOK, JHSIM
HEJZIeNH, BEIXOJHBIM M HepaObOouuM Npa3gHUYHBIM JTHSIM, a TaKKe 10 HA0Opy M 00bEeMy OKa3bIBAEMBIX Y CIyT
cBsi3u. MHpopmanus o Tapudax (tapudHbix miaHax) qoBogutcs a0 [lonb3oBaTeniell B MOMEHT 3aKIFOUCHUS
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JloroBopa B Mectax pabothl ¢ Ilomp30BaTensMu U JOMOHUTEIBLHO IMyONuKyeTcs Ha MHTepHET-caliTe Win
Wnrepner-caiite UugoJlaxa www.infolada.ru. Ceenenns 06 n3MeHeHusx B tapudax (TapupHbIX IUIaHaX)
noBojsatTes 1o [lonbs3oBareneit B mopsiike, yCTaHOBIEHHOM B HacTosiiieM Jlorosope.

5.3.PacueTHBIM TEpHOAOM TO HacTosAmeMmy JloroBopy SBisieTcs KaJeHIApHBI MecAll, B KOTOPOM
[Tonp3oBaTento ObLTH OKazaHbl Y cayru cBsa3u. Omnata ycnyr, okazanHeix MTC no JloroBopy, mpou3BoauTcs
[Tonp3oBaTeneM MOCPEACTBOM OTIOXKEHHOTO IIaTexa B pyoNsx B cooTBeTcTBHH ¢ Tapupamu MTC u Ha
OCHOBaHUH TPEIBSIBICHHBIX K oruiaTe cdetoB. Orurata Yciyr cBs3u ocymecTBisierca no tapudam MTC,
JEHCTBYIONMM Ha MOMEHT Hayaja YCTaHOBJIEHHUS COOTBETCTBYIOUIETO TENe()hOHHOTO COEAWHEHUS 10
MECTHOMY BpeMeHH cyObekTa Poccuiickoit @enepanum.

5.4.Cuera mampaBmsirotrcss Ilomp3oBaTemo TMociae OKOHYaHHUS KaJCHIApPHOTO MecsAlla, B KOTOPOM
ITomp30Barento ObUTH OKa3aHBI YCIyTH CBs3W B TedeHue 10 (mecstw) qHEH ¢ JaThl BHICTABJICHHUS CUETa, B
KOTOPOM YCJIyTU ObLIM OKa3aHbl. CueTa HampaBJISAIOTCS 1O MOYTE WM KyphepoM IO aJpecy yCTaHOBKH
ITomp30BaTenbcKOro (OKOHEYHOT0) 000pyAOBaHUS, C HCMoib30BaHHEeM KoToporo MTC okazanel Ycmyru
CBSI3U M YKA3aHHOTO B JIOTOBOPE HAa OKa3aHHE YCIYT MECTHON TeleOHHOM CBA3H.

5.5.I1lonb30Barens 00s3aH IMPOU3BCCTHU OIJIATYy CTOMMOCTHU IOJYUYCHHBIX chyr cBsi3u B Teuenne 20
(HBaI[HaTI/I) JHEH C JaThl BEICTABIICHUS CUETA.

5.6.0mnara ycnyr npousBogutcs Ilonb3oBareneM myTeM MEPEYUCICHUS JEHEKHBIX CPEICTB Ha PacUETHBIN
CYeT, PEKBU3UTHI KOTOPOrO YKa3aHbl B cyere. B ciydae, eciam cuera 3a OKa3aHHbIE YCIYTH CBSI3H
BeicTaBisitorcss WudoJlaga, ormiara 3a OKa3aHHbIE YCIyrd CBS3W  JIOJDKHA OBITh  [IEPEUYUCIICHA
ITonb3oBaTenem Ha pacueTHbld cueT MH(oJlaga, peKBU3UTHI KOTOPOro yKaszaHbl B cuere. Bece koMuccuu
P OCYILIECTBIICHUH IUIaTexkel o JJoroBopy nmpousBoasares 3a cueT Ilonp3oBarens.

5.7.J1aToii MCHONHEHUs IEHEKHOTO 00sA3aTeNBCTBA IO OIUIaTe YCIYT CBs3M O€3HANMYHBIM IyTeM OyneT
CUHUTAThCA AaTa 3a4UCICHHA ACHCKHBIX CPEACTB Ha paC‘-ICTHHﬁ CUCT, yKaSaHHbII‘/'I B CUCTC HWJIM BHECCHUA
HAJIMYHBIX JEHEXHBIX cpeactB B kaccy MTC mubo B KpeAMTHYIO OpraHu3anuio, JuO0 OaHKOBCKOMY
TUTATE)KHOMY areHTy (Cy0areHTy), OCyIEeCTBISIIOIIEMY ACSTEILHOCTh B COOTBETCTBUH C 3aKOHOATEIILCTBOM
0 OaHKax 1 OAHKOBCKOH JIESTEITLHOCTH.

5.8. B cnyuyae He mcmonHeHUs (HEHAJIS)KAIIETO HCIONHEHUs, B T.d. WCIIONHEHUS HE B TOJHOM O0BEMe)
o0s3arensCcTB MO omiate Ycuyr cBssu llomp3oBatemem mo Hacrtosimemy J[loroBopy B TedeHme 15
(nsiTHaAUATH) THEH C MOMEHTa MCTEYEHHs CPOKa OIJIaThl KaKOTro-THOO0 M3 CYETOB, MO0 WHOTO HAPYIICHHS
ITonp3oBateneM TpeOoOBaHMH, ycTaHOBIEHHBIX PenepanbHeiM 3akoHOM «O cBs3w», IlpaBwiamu wnnmm
Horoopom, MTC BmpaBe NpHOCTAaHOBUTH OKa3zaHWE YCIYr CBSI3M JO HAJIEKAIIEr0 HCIOJIHEHUS
[MTonp3oBaTeneM 00S3aTENBCTB 10 OIIATE CTOMMOCTH Y CIIYT CBS3H JIMOO /IO YCTPaHEHHS WHBIX JOMYIICHHBIX
HapymieHuit [lonp3oBaTeneM. YBeAOMIIEHHME O MPUOCTAHOBJIEHWU OKa3aHUs YCIyr CBSA3M HaIpaBIISIETCS
[Tons3oBatenmo UHpoJlaga ot smna MTC. B cinydae HeycTpaHeHus HapylleHHs B TedeHue 6 (1ecTn)
MecsIeB C AaThl nonydeHus [lomp3oBaTeneM yBeJOMIIEHHUS O HAMEPEHHUH MPUOCTAHOBHUTH OKa3aHWe Y CIIyT
ca3u MTC BrnpaBe B OJHOCTOPOHHEM BHECYA€OHOM MOpPSAKE OTKa3zaThCs OT ucroiHeHus [loroBopa 6e3
JOTIOJTHUTENbHOTO yBenomiieHus [lonp3oBarens.

5.9. B cnyuae mpHOCTaHOBIIGHUS OKa3aHWs YCIYT CBSI3U B CBS3HM C HApYIIEHHEM CPOKOB WX OIUIATHI B
cootBeTcTBUH C 1. 5.8 JloroBopa, [Tons30BaTens He 0OCBOOOKIACTCS OT BBHIIIOJHEHHS CBOUX 00S3aTEILCTB 110
JoroBopy, BKiIFOUas moramieHne 3a0/bkeHHoCcTd. [lonp3oBaress Takke He 0CBOOOXKIASTCS OT UCTIOTHEHHUS
o0s3arenscTB MO JloroBopy, B T.4. MO OIUIaTe IMOMYYEHHBIX YCIYT, B Clydae MpEeKpamieHus AeWCTBUS
JloroBopa He3aBHCHMO OT OCHOBAaHHUHN TaKOTO MPEKPaIIeHHUI.

6. Ilopsinox paccMOTpeHNs MPeTEH3NIH

6.1.B ClIyda€ BO3HUKHOBCHHSA CIIOPOB U pasHornacnﬁ 10 I[OFOBOpy OHU IOMJICKAT YPCTYJIUPOBAHUIO B
MMopAaKe, NpeAyCMOTPCHHOM HACTOAIIUM PA3JACIIOM I[OFOBOpa.

6.2.1lpu HencnonHeHnu WM HeHaanexamieMm ucrnonHeHun MTC 0053aTe’nbCcTB MO OKa3aHUIO YCIYT CBSI3U
ITonb3oBatenp 10 oOpamieHust B ¢y qoibkeH npeabssuth MTC HermocpencTBeHHo win yepe3 UndoJlaga
MUCbMEHHYIO MIPETEH3UIO.

6.3.Ilperen3uss MokeT OBITH TpeabsiBieHa [lonb3oBareneM B TedeHHe 6 (IIECTH) MeECSIEB ¢ MOMEHTa
OKa3aHus Y CIyT CBSI3M, OTKa3a B UX OKa3aHUM WJIH J1aThl BEICTABICHHS CUETA.

6.4.ITuceMenHbIii oTBeT Ha mnpereH3uto nobkeH ObiThb Jan MTC wim HMudoJlaga or umenn MTC
ITonw30BaTeio He Mo3aHEE, YeM depe3 60 (IIecThIeCAT) THEH CO THS €€ PETUCTPAITHH.
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6.5.I1p OTKIIOHEHWH TNPETEH3UHM TOJHOCTHIO WM YaCTUYHO, a TAaKXKEe B CIIydac HEMONyYeHHs OTBETa B
YCTaHOBJICHHBIH IS €e paccMOTpeHust cpok [loap30BaTens BIpaBe MPEAbSIBUTH UCK B CYJl B COOTBETCTBUU C
JICUCTBYIOIIMM 3aKOHOJIaTeIbCTBOM Poccutickoit denepannu 1 HacTosuM JloroBopom.

6.6.B cmyuae wneucnonnenus Ilonmp3oBarerieM o00s3aTenbCTB, TNpemrycMOTpeHHBIX JloroBopoM, MTC
(MudoJlana) BmpaBe mNpeAbsSBUTh HCK B cyq K [loiabp3oBaTtento B COOTBETCTBUM C JICHCTBYIOIIUM
3akoHojaTenbcTBOM Pocculickoit @enepanuu u HacTosAuUM J[oroBopoM.

6.7. Ilpenpssienue Ilomp3oBaTeneM MpPETEH3WH B YAaCTH HECOTJIACHS CO CTOMMOCTBIO OKa3aHHBIX Y CIyT
CBsI3U HEe 0cBoOOXKaaeT [lonp30BaTens OT OmIaThl BHICTABICHHOTO cYeTa B MOJIHOM o0beMe. B ciydae ecnu B
pe3yibTaTe pacCMOTPEHUs MpeTeH3uu, TpeboBanus [lonbp3oBaTens 06 U3MEHEHUH CTOMMOCTH Y CIIYT CBSI3U
OoynyT npusHansl MTC 060cHOBaHHBIMHY, ITO yKa3aHUIO [lomp30BaTens neperuiadeHHbIe JeHSKHBIE CPEICTBa
OynyT 6o Bo3BpameHs! [lomp30BaTento, MO0 3a4TeHHI B CUET Oy IyIIUX OKAa3aHHBIX Y CIYT CBS3U.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. MTC u Ilonp30Batens HECYT OTBETCTBEHHOCTH 32 MCIIOTHEHHE HAacTOSIIEro J[oroBopa B COOTBETCTBUH C
JIVCTBYIOIIMM 3aKOHOJaTenbcTBOM Poccutickoit @enepaunu, [IpaBunamu u Jorosopom.

7.2. B cny4yae BO3HUKHOBECHHs CIIOPOB W pa3HOTrjacuii 1o JloroBopy, OHHM MOJJICKAT YPEryJIUPOBaHHUIO B
CylleOHOM TOpPSIIKE B COOTBETCTBUHM C JICUCTBYIOIINM 3aKOHOAATEIhCcTBOM Poccuiickoit ®denmepanuu B
ApOutpaxxHoMm cyne T. MOCKBBHI.

8. ®OPC-MAXKOP

8.1. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHWE WM HEHaJJIeXKallee HCIIOTHEHHE
CBOMX 00s13aTENBCTB 10 J{0OTOBOPY, €CIH TOKaXYT, 9TO HaJIe)Kalllee UCIOTHEHHE 0Ka3al0Ch HEBO3MOKHBIM
BCIIEJICTBUE HETPEOAOTUMOM CHJIIBI.

8.2. Hammume 0OCTOSATENHCTB HEMPEOAOJIMMON CHIIBI TIPOAJICBaeT CPOK BhIMoJdHEeHUsT CTopoHaMuU
00s13aTenBCTB 10 J{oroBOpY MPONOPIIMOHANBHO CPOKY MX JeicTBHs. B cirydae ecnu pelicTBrue 0OCTOSATENBCTB
HETPeOo0IMMO¥ CHITbI TIpouTUTCs Oosiee 2 (nByx) MecsiieB, CTOPOHBI 00sI3aHbI, IO MPEIOKESHUIO OIHOHN 13
CropoH, HalTH TyTeM IIEPErOBOPOB MPUEMIIEMbI CHOco0 ucHonHeHus JloroBopa ¥ JOCTHXKECHUS
COOTBETCTBYIOLIEH TOTOBOPEHHOCTH.

9. Cpoxk neiictBus JloroBopa

9.1. loroBop BcTymaeT B cuily ¢ MomeHTa akienta [lomp3oBarenem Hactosiied [TyOnwuHOl odepTsl, U
JEeHCTBYET HEONpeneIeHHbBIN CPOK A0 MOJIHOTO UcnogHeHns: CTOpoHaMy NPUHSTHIX Ha ce0si 00s3aTeIbCTB.
ITo >xenanuro Ilonb30BaTens IOroBOp MOMKET OBITH CPOYHBIM, B IOCIEIHEM ciydae Mexnay CropoHamu
3aKJII0YAeTCs COOTBETCTBYIOIIEE COIIIAIICHHE.

10. ITopsinok u3meHenusi U pacrop:kenust lorosopa

10.1. oroBop MOXET OBITh PAacTOPTHYT B CIIy4asx W B MOPSAAKE, MPETyCMOTPEHHBIX 3aKOHO/IATEIHCTBOM
Poccuiickoit ®enepanuu.

10.2. B cnyuyae pacropkenus Jloroopa CTOpoHBI 00s3YIOTCS IPOM3BECTH pacueThl IO BCEM
00s13aTenTbCTBAM, TPEAYCMOTPEHHBIM J[OrOBOpOM, HMEBIIMM MECTO Ha JaTy MPEeKpaleHus JeHCTBUS
[orosopa.

10.3. MTC BnpaBe BHOCHUTh IPEIJIOKCHMS [0 W3MEHEHHIO M JIONOJHEHHMIO HacTosiiero Jlorosopa myrem
yBenomienusi Ilonb3oBarenst yepe3 MHG)OPMALMOHHO-CIIPABOYHBIE CIY)XOBI, CIyXKObl B3aUMOACHUCTBHS C
[lonrs3oBarenem, B mMectax paboTsl ¢ Ilonmp3oBarenem, myTeM pasMerieHus HHQOpMAlMKU MO W3MEHEHUIO
Horosopa (Odeptsi) Ha UnaTepHET-calite MTC, uwiu Ha UaTepHer-caiite MudoJlaxa www.infolada.ru. Bee
u3MeHeHus: k Jloroeopy odopmisiroTcst myTeMm coBepiieHus [loib30BaTeieM KOHKJIIOJACHTHBIX ICHCTBHIA,
nepedeHs M nopsaaok kotopeix ompenensiorcs MTC. Usmenenne Tapudos, TapudHbIX maaHoB M MHBIX
IIEHOBBIX YCIIOBUN OCYITIECTBILIETCS B TIOPSIAKE, TIpeaycMoTpeHHoM B 11.4.2.3. Hactosero Jlorosopa.



http://www.infolada.ru/

11. IIpoume ycaoBus

11.1.Bce mpaBootHOommeHuss CTOpOH, BO3HUKAIOIIME B CBSI3U C OKazaHweM lloibp3oBarenio YCIyr CBs3H
npsMO He yperynupoBaHHble JloroBopom, perymupytotcs IIpasunamu, ®enepanbHpiM 3akoHOM «O CBS3M»
o1 07.07.2003 Ne126-d3, a Takke HHBIMU HOPMAaTUBHO-IIPABOBBIMU akTaMu PO.

11.2.TTonp30Batens 03HaKOMIICH ¢ [IpaBunaMu U 00s3yeTcst HX COOII0IATh.

11.3.TenepoHHast CcBA3b OCYIIECTBISIETCS C HCHOJb30BaHUEeM [lonb3oBarenbeckoro  (OKOHEYHOTO)
o0opynoBaHust Tele(OHHON CBS3H, SBIISIOLIETOCS COOCTBEHHOCTHIO [lonb30Barers.

11.4B cootBerctBHH ¢ ycioBuaMu Hactosmero J[lorosopa Ilomp3oBarens cormamaercss HTpUHUMATH
BbIcTaBicHHbIe MH(poJIana cuera 3a Yciyru CBsi3U, COBEPIUATh IUIATEXHU 32 Y CIYTU CBSI3U HAa PAaCUYETHBIN
cuetr HudoJlaga u B nopsake, npenycMorpeHHoM JloroBopoM, Hampasisite B agpec HMugoJ/Iaga
npexbsBisieMble MTC mpeTeH3mH, BEI3BaHHBIC HEWCIIOJHEHWEM WM HEHaUIeKanmMm ucrnoiaHeaneM MTC
0053aTeNbCTB, MIPETyCMOTPEHHBIX JJOTOBOpOM.

11.5.Undopmanuio o Tapudax, nepedHe yciyr, YCIOBUAX, MOPAIKE UX OKa3aHUs, YIOJTHOMOYECHHBIX JIMLAX
MTC, nyHKTax OmiaThl, a TakkKe HWHYI0 HHGOpMANWIO, HEOOXOTUMYIO Ui 3aKIIOYCHUS U HMCIIOJTHEHUS
JloroBopa MOXHO NOIYy4uUTh 4epe3 HH(OPMALMOHHO-CIPABOYHBIE CIIY)KOBI, CIyKObl B3aUMOACHUCTBHS C
[Tonn3oBatenem, B Mectax padoTsl ¢ [lonp3oBatenem, Ha WHtepuer-caiite MTC, unu Ha MHTepHeT-caliTe
HudoJlaxa www.infolada.ru.

12. PexkBu3uThI

PexkBu3urel  MTC (ITAO «MTC»  (IIyoauuHoe aKIMOHEpHoe  o01mecTBo  «MoOHJIbLHBIE
TeaeCucreMbi»):

Anpec mecronaxoxaenus: Poccuiickas @enepauus, 109147, r. Mocksa, yi. MapkcucTckas,
n.4.

Ten. napopMamOHHO-cTIpaBo4HOM ciry:k061 MTC: 8 (800) 250 23 28
Wurepner-caiit MTC: www.mts.ru

BankoBckHe pEKBU3UTHI:

WHH/KIIIT 7740000076/770901001

P/c 40702810000000000652

B ITAO "MTC-bank", r. MockBa

K/c 30101810600000000232 8 OIIEPY I'Y

banka Poccuu no r. Mockse

BUK 044525232

PexBu3utbl Arenta (MugoJlaga)

Mecronaxoxaenue: Poccuiickas @enepanus, 445042, Camapckast 00:1., . Tonbstty, yi. Bopomunosa, 12B
ITourtoBslii anpec: 445042, Camapckas 0011, T. TonesaTry, yi. Bopommiosa, 12B

WurepHer-caiit Arenta: www.infolada.ru

BaHKOBCKHE PEKBU3UTHI:

WHH/KIIIT 6320006309/632101001

P/c 40702810554060100365

B IloBomkckom banke OAO "Co6epbank Poccun” r. Camapa

K/c 30101810200000000607
BUK 043601607
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