HNYBJINYHASA ODPEPTA
o 3akimoueHun [JOI'OBOPA
00 oxazannu MTC ycayr Me:kIyropoaHoii u Mme;kayHapoaHoii Tejedgonnoi cesasu Iloab3oBaTensnm,
SIBJISIONIUMCSI Aa00HEHTAMH ONEPaTOPOB YCJIYT MeCTHOM TesiepoHHOM CBSI3H — ATEHTOB MTC!

[Ty6nuynoe akumoHepHoe obmiecTBo «MobuibHble TeneCucremb» (COKpalieHHOE HaMMEHOBAHHUE
ITAO «MTC»), mmenyemoe «MTCy», meiicTByroliee Ha OCHOBAaHWW JHUIICH3WH HA OKa3aHHWE YCIIYT
MEXIYTOPOJHON M MexayHaponHol TtenedonHoi cBsizu Ne 104893 ot 16.02.2013 rona, BemaHHOU
OenepanbHoll ciyk00if Mo Hag3opy B cdepe CBI3M, HHOOPMAIMOHHBIX TEXHOJOTHH M MacCOBBIX
KOMMYHHKaIui npemaraer Ilomp3oBatento — (GU3MUECKOMY JIMITY, SBISIONIEMYCSl a0OHEHTOM —oOIeparopa
YCITyT MECTHOH TeneOHHOU CBS3H C BhIICJICHHEM JaHHOMY a0OHEeHTY a0OHEeHTCKOTo HoMepa B koge ABC, u
npu ycnoBuu, uto Mexay MTC u TakuMm omepatopoM MECTHOW Tele(OHHOU CBS3HM (ATEHTOM) 3aKIIOYeH
COOTBETCTBYIOIIUI areHTCKUil JTOTOBOp (TiepedeHb areHToB cojepkutcs Ha caite MTC), 3akmrounth C
MTC pnoroBop 00 oxazannu MTC yciayr MeXIyropogHOH M MEXAYHApOJHOH TerneOHHOW CBS3HM IyTeM
aKUenTa YKa3aHHBIM JIMIIOM HACTOSIICH MyOnnYHoi odepThl.

1. TepmMuHbI 1 onpeeeHAA

Iyonuunas ogepra (Odepra) — HacTosmas myonuunHas odepra o 3akimroueHnu JloroBopa o0 okazaHun
YCIIyT MEXIYTOPOTHOW W MEXKIYHApOAHOH TerneoHHOW CBs3W Ha ycnoBusx Beibopa MTC B kauectBe
orepaTopa MEXKIYrOPOJHON W MEKIYHApPOAHOW TenehOHHOM CBS3M Ui aO0OHEHTOB YCIYr MECTHOMU
tenedonHoM cBs3u- ArentoB MTC.

Moab3oBarens — Qu3nyeckoe JHIO, SBIsIONICECS aOOHEHTOM Oleparopa MECTHOW Tene()OHHOW CBS3H -
Arenra MTC, KoTOpOMy TaKMM OIEPaTOpPOM MECTHOW Tee(OHHON CBSA3M BbIIEICH aOOHEHTCKUI HOMED B
koge ABC (ropomckoii TemedoHHBIII HOMEp), W cOBepmIuBINee aknent Hacrosmed OdepTsl B mopsike,
npeaycmotpeHoM Cratbeit 3 OdepThl, B pe3ynbTare KOToporo J{oroBop cuutaeTcs 3aKIFOYSHHBIM MEXKIY
[Monn3oBatenem u MTC Ha yciaoBusIX, H3II0KEHHBIX B HacTosmel [1ybnmunoit opepTe.

JoroBop - mMoroBop 00 OKa3aHUHM YCIYT MEXAYTOPOOHOH W MEXIyHapOJHOW Tene(OHHOW CBS3H,
3akmoueHHbI Mexay MTC u [lonb3oBarenem myrtem akuenta [lons3oBatenem Hactosmier [lyOnndaHoi
odeptrl, Brmouas Bce Ilpwnoxenus/domonuurenbupie  cornamenust/Cormamenus Kk  Odepre.
HeorpemnembiMu yacTsiMu Hactosiero Jlorosopa sisistiorest Tapudst (Tapudubie muans). JIrobas cebuika B
Hactosiert I[lyOnuunoit odepre Ha JloroBop (Crarbio [loroBopa) /Wi €ro yCIIOBUS, O3HA4aeT
COOTBETCTBYIOIIYIO CChIIKY Ha HacTosinyto [lyonnunyro opepty (ee CTaThio) U/WiK €€ yCIOBUSL.

Croponsl - MTC u I[Tonb30Barens COBMECTHO, a pa3aeibHo - CTopoHa.
Tapug - ycranosinennas MTC nena Yciryru cBs3u 3a €IUHHILY TapUPUKAIIHH.

TapudHblii IJIAH — COBOKYNHOCTh LIEHOBBIX yclnoBHH, Ha KoTopelx MTC mnpeanmaraeT nosb30BaThCs
VYcenyramu cBA3u

Yeayru cBfI3HM - YCIYT'H MEXIYHapOIHOW M MEXIYrOpoJHOH TeneOHHOI CBs3M (Jlajiee paBHO3HAYHO
Mr/MHu ces3u), kotopele MTC okaspiBaer [lonbp3oBaTento B COOTBETCTBMM € ycioBusiMH Jlorosopa c
UCIIOJIb30BaHUEM aBTOMATHUECKOW CHCTEMBI 00CITYKUBaHHUS.

IMonb30BaTesIbCKOE 000PYIOBAHNE - TI0JIH30BATEIbCKOE (OKOHEUHOE) 000pyaoBaHue TeneOHHOM CBS3H,
HOJIKIIFOUEHHOE K Telne()OHHOH CeTH CBS3M OOIIEro MOJib30BaHHMs Ha OCHOBAaHMH a0OHEHTCKOTO JOrOBODA,
3aKIIF0YCHHOT0 Mexky aboHeHToM (ITomb30BarenemM) U OMepaTopoM MECTHOU Telie()OHHOM CBSI3U — ATEHTOM
MTC.

OmnepaTtop MecTHOH Tee()OHHON CBSA3M - IOPUINIECKOE JIMIO (MIM HHIUBUAYAIbHBIN TPeANPUHIMATEND),
UMEIOIIee JMICH3UI0 (JIMIIEH3UM) HAa OKa3aHUE YCIyT MECTHOH Tene(OHHOW CBSA3M Ha COOTBETCTBYIOIICH
TEPPUTOPUU B COOTBETCTBUU C YCIOBUSMHU BBIJJAHHBIX JIMIEH3UH, KOTOpOE MPEAOCTaBIsSET JOCTYI
ITonp30BaTento kK YcayraM CBSI3U, CETh CBS3H KOTOPOTO UMEET BBIXOJT HA CETh CBSI3H OOIIETO MOJIH30BaHUS, U
a0OHEHTOM KOTOPOro sipisiercs [1oap30BaTeb.

Arent (Arentr MTC) - Omneparop MecTHOH TenehOHHOH CBSI3M, MMEIOLIMH MPAaBO HA OCHOBAaHWUHU
areHTCKOro Jorosopa, 3akmoueHHoro ¢ MTC, Ha ocyluecTBieHUE EHCTBUH, CBSI3aHHBIX C 3aKJIIOYEHUEM
JloroBopoB 00 OKa3aHHWU YCIYT MEXYTOpPOJIHOM/ MeXyHapoiHOU TenedonHoi cBs3u ¢ [lonp3oBareneM oT

1 v v
Vkazannass Odepra He pacmpocTpassercs Ha: aOOHEHTOB YCIyr MECTHOH TeneOHHOW CBs3M B OW3HEC - IIEHTpax,
TOCTUHUYHBIX KOMITJIEKCaX; a0OHEHTOB yCIyT MecTHOH TenedoHHoi csazu [TAO «MTCx.
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nMmeHn u 3a caetr MTC, mpoBenenmneMm pacuetoB ¢ [lomp3oBarenem 3a okazannele MTC Ycayru cBssu,
BEJICHUEM IPETCH3MOHHO-UCKOBOM paboThl ¢ Ilomb3oBaTerneM, WCIONHCHHEM WHBIX OOS3aHHOCTEH I10
a0OHEHTCKOMY U CEepBHCHOMY oOCIykuBaHuio [loms30Bareneii.

IpaBuaa - [IpaBuna okazanus yciyr TeneOHHOH cBs3H, yTBepxkaAeHHbIe [loctanoBnennem [IpaBurenbcTBa
P® o1 09.12.2014 r. Ne1342.

AKuenT - nonHoe U 0€30roBOpOYHOE NPHUHITHE BceX ycnoBui Hactosmed OdepTsl, oCcylIECTBICHHOE B
COOTBETCTBHH C MOPSAKOM, yCTaHOBIEHHBIM 11.3.1. OdepThl.

2. Ilpeaxmer Jorosopa

2.1.MTC o0s13yetcst okasbiBath [Toap30BaTennio Y CIIyrd CBSI3H aBTOMAaTHYECKUM criocoOoM, a [lonb3oBaresb
o0s3yercst omaunBaTh okasaHHble MTC VYeiayrn cBsi3M Ha yClOBUSX M B HOPSIKE, YCTaHOBJICHHBIX
Horoeopom. ITopsiiok okazanust Ycnyr cBsi3u B 3aBUCUMOCTH OT BeiOOpa [lonb3oBatennem MTC B kauecTBe
omeparopa Mr/MH CBsi3M TpH Ka)XJOM BBI30BE WIM Ha YCIIOBHSX TNpenBapuresnbHoro Beibopa MTC B
KadecTBe omneparopa Mr/MH CBsI3UM COIEPKHUTCS B pas3zee 3 Hacrosmero Jlorosopa.

2.2.MTC oxazpiBaer [lonmp3oBaTento YCIyru CBSI3U TOJNBKO NPHU YCIOBHU NPEAOCTaBJICHHUS ONEPaToOpoOM
MECTHOM TeJie)OHHOU cBsi3u B oTHOmIeHUH [losib3oBaTenbekoro obopynoanus Ilonap3oBaTens aocTyna K
Yenyram ceszu (MTC). Bce B3anMOOTHOIIGHHS TIO TPEIOCTABICHHIO TaKOTO JOCTYIA PErylIupyercs
moroBopoM Mexay Iloms3oBatemem (aboHEHTOM) U OmMEpaTopoM MeCTHON TeneOHHOH CBS3H,
OoIHOBpeMeHHO sBirsttorumcst Arearom MTC.

2.3. Ycuyru cBsa3u okaseiBatorcs MTC B oTHOmEHHHM TeX aOOHEHTCKMX HOMEPOB, KOTOpHIE BBHIIEICHBI
[lome30BaTemo omeparopom MecTHOW TeneoHHOW cBs3M — Arentom MTC, mpum sToM, 3aKioyas
Hactosuit Jloroop [lonp3oBaress BbIpaxkaeT COINIACHE CBOEMY OIEpaTOpy MECTHOH Tene(OoHHOU CBSI3U —
Arenty MTC, Ha nepepady cBeleHHH O CBOMX a0OHEHTCKHX HOMEpax M HMHBIX CBEJCHUH 00 aboHEeHTe
(ITonmp3oBaTene), HEOOXOAMMBIX I OKa3aHUSA YCiayr cBs3u ((aMuimsi, WMs, OTYECTBO, aJpec MecTa
JKUTEJIBCTBA, JaTa U MECTO POXKICHUS, ajipec yCTaHOBKH llonb30BaTenbcKoro o0OpYyIOBaHUs, CBEJCHUS O
JIOKYMEHTE, YAOCTOBepsIoleM JUYHOCTh), B afpec MTC c nensio okazanus MTC Takomy Ilonbs3oBatemnto
VYenyr cBsi3u ¥ UCHIONHEHUs (3aKimoueHust/ npekparienus) JJorosopa.

3. 3akuouenne JloroBopa u ycJ0oBHs OKa3aHus Y CJIyT CBS3H

3.1.CoBepiienue [lonb3oBareneM AelCTBHI MO BBHIMOJHEHUIO YKAa3aHHBIX B HACTOsIEH odepre ycioBuii
JIoroBopa B cooTBeTcTBUH ¢ 1.3 cT.438 'K PO siBiisercst e moJIHbIM U 0€30TOBOPOYHBIM aKIICTITOM.

I[Tosb30BaTeNlb CYMTACTCS AKIETITOBABIIMM M HMPUHSBIIAM BCe YCI0BHUs Hactosieil [1yonuuHoit odepTsl, B
ciy4dae coBepuieHus [lojbp3oBaresieM CICAYIOIIMX — MOCIIEAOBATEIbHBIX JCHCTBUIA Ui yCTaHOBJICHUS
TEJICPOHHOTO COCTUHCHHMS:

1) B cayuae Bbigopa MTC kak onepaTtopa Me:KIyropoJAHOil W MeKIyHAPOIAHOI TejeOHHON CBSI3H
NPH KAKIOM BbI30Be:

o MpU  MEXIYropoJHOM COeAMHeHHH: Habop 8 — 23— koja ropoja (WM KOJ CEeTH) — HOMep
BBI3LIBAEMOT0 a0OHEHTA,

L npu MCEKAYHApOAHOM COCOAUHCHUMU! Ha60p 8 — 28 — KOA CTpaHbl — KOA ropoaga — HOMCD
BBI3BIBAEMOT'O a6OHeHTa;

NI

2) B cayuyae mnpenBaputeabHoro Bbioopa MTC kak omeparopa MeXKIYTOPOAHOH M
MEKTYHAPOTHOM CBSI3U € HCMOJIb30BAHUEM A00HEHTOM KAaTEropuM OKOHEYHOI0 JIEMEHTA CeTH «2»:

eTIpH  MEKYrOPOJHOM COCIMHEHUHU: HAObOp 8 — Kkoj ropoja (WM KOJ CETH) — HOMEpP BBI3BIBACMOTO
aboHEHTa,

® I[P MEX/[yHApOJIHOM coequHeHun: Habop 8 — 10 — Koj cTpaHbl — KO/ TOpoJia — HOMEpP BBI3BIBAEMOTO
aboHenTa;

3.2. Tonb3oBatens Brpase akientoBath Odepry B 1000 MOMEHT B TeueHHE cpoka pazMmerneHus OdepTo
Ha caiite MTC (Www.mts.ru) u na caiite AreHta, aboHEeHTOM KOTOporo siBisieTcs [lonb3oBatens. JlaToi
3akmodyenus: JloroBopa sBnsiercs pgara akuenta llonb3oBatenem Hactosimed OdepTsl B HOpSIKe,
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http://www.mts.ru/

npexycMoTpeHHoM 1. 3.1. Odeptei. C MOMEHTa COBEpICHHUS ACUCTBUH, ykazaHHBIX B I 3.1. OdepTsl,
ITonp3oBatenp npuobOpeTaeT Bee mpasa U o0s3aHHOCTH [lonmb30BaTens YeayraMu CBsI3H, IIPETYCMOTPECHHBIC
Horosopom. Ilocie 3axmrouerus Jlorosopa Ilomp3oBatens uMeeT mpaBo MoiydaTs Ycayru cBs3u, a MTC
pu Hamu4uw jgoctyna Ilomp3oBaTens K yCiIyraMm MEXIYyTOpOAHONW M MEXIYHapOIHON Tele(OHHOU CBS3H
00s13aH oka3bIBaTh [lob30BaTeNio Y Ciayru CBs3H.

3.3.Ha nepuop neiictBus JoroBopa, a Takxke Ha MEPHOA IO HCTEUEHHUS CPOKAa HCKOBOW JABHOCTH IO
00s13aTeNbCTBaM, BBITEKAIOIIUM U3 A0roBopa, Ilonb3oBarens 10OpPOBOJIBHO BBIPAXKaeT CBOE COIJIacue Ha
o06pabotky MTC u Ha mepemady (pacmpocTpaHeHHe, NpEeNOCTaBICHUE, AOCTYN) TPETbUM JUIAM s
00paboTKM CHEenyIMX NepCOHANBHBIX AaHHBIX [lomp3oBarens, a Takxke Ilonp3oBaTens Ha MepUOJ
neiictBust JloroBopa M 0 MCTEUEHHUs] CPOKOB MCKOBOM IABHOCTH IO O0S3aTEIbCTBAM, BBITEKAIOIIUM M3
HoroBopa, BbIpaxaeT CBOE€ corjacue Ha mnepenady ceacHuil o Ilonb3oBaTene TpeTbUM JHLIAM B
cooTBeTCcTBUH €O CT. 53 @3 «O cBsa3u» ot 07.07.2003 r. Ne 126-D3 (nanee «cenenus o Ilons3oBaremne»):

- Qamumnms, umsa, ordectBo Ilonp3oBarens, HaHHbIE O MAOKYMEHTE, YIOCTOBEPSAIOLIEM JHYHOCTb
[lonws3oBarens, mata poxnaeHus Ilomp3oBarens, aapec MecTa >KUTENBCTBA U aJpec MecTa YCTaHOBKH
[Tonp3oBaTenbckoro 000pyaOBaHMs, aOOHEHTCKUE HOMEpa, WHBIE CBENEHHS, MO3BOJIOUIME MPSIMO MU
KocBeHHO uaeHTH(uIpoBaTh [lomb3oBarens wnu ero [lomp3oBarenbckoe 00OpyAOBaHHE, CBEACHUS O
COCIVHEHMX, Tpa(uKe, HAUYMCICHHBIX, YIUIAYEHHBIX IUIATEXKaX 3a YCIYT'H CBSI3HM, 3aJ0JDKEHHOCTH 3a
MOJy4€HHBIC YCIYTH CBS3U.

[Tox 06paboTKOIl MEepPCOHANBHBIX JaHHBIX CIIENyeT MOHUMATh JICHCTBUS (OTepalni) WK COBOKYITHOCTD
JeHCTBUA (OTepanuii), COBEpIIaeMbIX C UCTIOIB30BAHUEM CPEACTB aBTOMATH3AIIMU WM 0€3 MCIIOb30BaHuUs
TaKUX CPEJACTB C TEPCOHATBHBIMH JTaHHBIMH, BKJIFOYasi cOOp, 3aMUCh, CHCTEMATH3AIlMI0, HAKOILICHHE,
XpaHeHue, YyTO4YHeHHe (OOHOBICHHME, W3MEHEHHWE), W3BJICUCHHE,  HCIOJIb30BaHME, Iepenady
(pacnpocTpaHeHue, MpenocTaBieHUe, JOCTYI), 00e3nuYnBaHue, ONOKUPOBAaHUE, YAaJICHUE, YHHUYTOXKEHHUC
MEPCOHATIBHBIX JaHHBIX.

[Tonp3oBaTens BBIpaXKaeT CBOE corjiacue Ha 00paboTKy ero MepCOHAIBHBIX JaHHBIX W (M) Tepenady
ceeneHui o [lonp3oBarene B Leisx:

a) 3aximodyeHus u(wim) ucronHeHus J(oroBopa, B ToM umciie (HO HE OTPaHUYUBASCH) JUIS OCYIIECTBICHUS
TPETHUMH JIUIIAMH A0OHEHTCKOTO M CEPBUCHOTO OOCTYKUBAHUSI,

0) B mensx ucnonHeHus JloroBopa TpeTbuM JunoM — OnepaTopoM CBs3H, B T.4. CIydae YCTYIIKU IIpaB U
o0si3anHOCTel 0 JJoroBopy MTC Tpersemy nuiy, siBisromemycst OnepaTopom CBs3H;

B) B LIEJISIX OCYIIECTBICHUSI HEOOXOAMMBIX ACHCTBHU il B3bicKaHMs ¢ Ilosp3oBarens 3a10DKEHHOCTH 3a
MOJTyYeHHBIE YCIYTH CBSI3M W COMYTCTBYIOLIHE YCIyru (paboThl), MPEIBSIBICHUS WHBIX TpeOOBaHHM K
ITonp3oBaTeinto, B cilydae HEUCHONHEHUs (HeHalexalero ucnoiaHeHus [lomp3oBareseM 00s3aTENbCTB 110
JoroBopy), B T.4. B cilyyae yCTYIIKU IpaB (TpeOOBaHMI), BEITEKAIOIINX U3 JOIOBOPA, TPETHUM JIMLAM;

r) B IENAX PacCMOTPEHHS MpeTeH3ui, npeabsapisemMsix [lonp3oBatenem kak camomy MTC, Tak u TpeTbum
muram (arentaM MTC, uHBIM JUIIaM, OCYIIECTBISIOIMIMM Ha OCHOBaHHM JoroBopa ¢ MTC abGoHeHTckoe
1(WIN) CepBUCHOE OOCITY)KUBAHUE )»;

A) B Uesniax MHPOPMALMOHHO-CIIPABOYHOrO OOCITY)KMBAaHHSA, B T.Y. JUIA MOJATOTOBKM M PacIpOCTPaHEHUS
WHQOpPMAaIUKM pa3IMYHBIMKA CHOCO0aMH, B YaCTHOCTH HA MAarHUTHBIX HOCHTENSX M C HCIOJIb30BaHHUEM
CPEICTB TEIIEKOMMYHUKAIMM, AJIS1 OKa3aHUs CIPaBOYHBIX M MHBIX MH(opMmanmoHHbx yciayr MTC u (1nm)
TPETHUMH JIULIAMH.

Ilepedyens yImOJIHOMOYEHHBIX JIHI], B T.4. ATEHTOB, OCYIIECTBIISIONINX 00pabOTKY MEepCOHANBHBIX JAHHBIX
ITonb3oBarenst W(WIKM) BBHIMOJHSAIONIUX HHbIE (DYHKIMH B COOTBETCTBHU C HACTOSIIMM IYHKTOM (zajee
«YTIOJIHOMOYCHHEIE JUIa»), a TaKKe aJpeca MecTa HaXOXJEHHUS TaKHX U, yKazaHel Ha caiite MTC, a
TaKk)Ke JOBOIATCS N0 cBeneHmii [lomp3oBaTeneit B Mectax oOciyxuBanus [lomp3zoBareneit MTC, B T.4. B
MOMEHT 3aKiitoueHus Jorosopa.

3.4. Tlonw3oBarens BIpaBe B JII0OOE BpeMsl OTO3BAaTh CBOE COrjlacMe Ha oOpabOTKy €ro MepCOHAIBHBIX
JaHHBIX, u(nim) cBeaeHuil o Ilomp3oBarene, NpPEIOCTaBICHHOE B COOTBETCTBHM C 1. 3.3. HACTOSILETO
Horoopa, myrem HampasieHuss B MTC mnmcebMeHHOro 3asiBIeHHS 00 OTKaze OT 00paboTKH ero
IMEPCOHAJIBHBIX OaHHBIX. HpI/I 9TOM, ITonmp30BaTens IMIPUHUMAET BO BHUMAHUC, YTO B COOTBCTCTBUHU C
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM O IEPCOHAJBbHBIX JaHHBIX, corjacue Ilomp3oBarens Ha 00pabOTKy
INEPCOHAIIBHBIX JJAaHHBIX HE Tpe6yeTc;1 B CJiydac, €Clin 06pa60T1<a NEPCOHAJIIBHBIX JAHHBIX OCYHICCTBIIACTCA B
IeJsIX MCIOJIHEHUS JOrOBOpa, OJHOM M3 CTOPOH KOTOPBIX siBisiercst caM Ilonb3oBarens, a Takke B Cliydae,
eciim 00pab0TKa MEepCOHANBHBIX JAAHHBIX HEO0OXOIMMa JUIsl OCYLISCTBICHHUS MPaB M 3aKOHHBIX WHTEPECOB
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oreparopa, OCYIIECTBISIONIETO O00paOOTKy IEPCOHANBHBIX JaHHBIX, WX TPETBUX I IJMO0 IS
JIOCTHXKECHHS OOIIIECTBEHHO 3HAYMMBIX TIeJIeH PU YCIOBUH, YTO MPY 3TOM HE HApYIIAIOTCS MpaBa U CBOOO b
CcyOBeKTa MepCOHANBHBIX JAHHBIX.

3.5.11pu HATMYMU TEXHUYECKOW BO3MOXKHOCTH, & TAKXKE MPH YCIOBUU HAIWYHS JOCTYNA K YCIyraM CBSI3H,
obOecrnieunBaeMoro omnepatopoM MectHoi cBsisu, MTC mpemocrasiser I[lonmp3oBaTennto BO3MOMXKHOCTh
MOJIb30BaHUs Y CIyraMu CBSI3U HETOCPEACTBEHHO Mociie 3akiaroueHus [lorosopa 24 (nBaauaTh 4eThIpe) daca
B CyTKH, 7 (CeMb) THEH B HEMENI0, 32 NCKIIOUYEHNUEM ITePEPHIBOB TSI POBEASHISI HEOOXOTUMBIX PEMOHTHBIX
U IPOPUIAKTHUECKUX PaboT, €CITM MHOE HE YCTAaHOBJIEHO 3aKOHOJAaTeIbcTBOM Poccuiickoit depepanunu. He
SBJISIFOTCS TEPEPHIBAMH B OKa3aHUM Y CIIYT CBS3HM M HE MOAJIEKAT KaKOM-TMOO KOMIEHCAIIMH CO CTOPOHBI
MTC caygam, Korma TepepblBEI BBI3BaHBI HemomagkamMd B [lomb3oBaTenbckoM — 000pyHOBaHUH,
obopynoBanun OmepaTopa CeTH MECTHOW TelNeQOHHOW CBSI3M WM TPEThbUX JHIl (B TOM YHCIE
pacrpenenuTeabHON ceTH, a0OHEHTCKUX JTMHU, TOPOJICKOM Tene(OHHON CEeTH).

3.6.MTC Bnpase nmopy4uth TpeThemy Uiy — Arenty MTC Bo ucnonHeHue yciioBuid Hactosimero JloroBopa
00 OKa3aHWH YCIyT MEXIYTOpPOIHON/MEXIyHapOTHOW TeleOHHOW CBs3M OT uMeHH M 3a cuer MTC
OCyILIECTBIATh pacyeThl ¢ Ilonb3oBaTenem 3a okazanHele Ycnyru cBssu MTC (B ToM uuciie BBICTAaBIATH U
JOCTABIISITH CUETA U MONYYaTh OIJIATY 32 OKa3aHHBIC Y CIYT'H CBSI3H, BECTH MPETEH3MOHHO-UCKOBYIO PadoTy,
HanpasiyaTh [loap30BaTenio yBeqOMIIEHUS), a TAK)KE COBEPILATh MHBIE NEHCTBUS B PaMKax 3aKIIOYEHHOT'O
mexny MTC u Arearom MTC [loroBopa. MaOpManus o Takux yIIOJTHOMOYEHHBIX AT€HTaX TOBOISATCS IO
ceezennii [lonp3oBareneil B mopsake, yCTAaHOBIEHHOM B IMyHKTe 3.3. HacTtodmiero JloroBopa, mpu 3ToM Ajs
Ilomp30BaTens TakUM YIOJHOMOYEHHBIM ATEHTOM SIBJISETCS TOT ATEHT, KOTOPBIH OJHOBPEMEHHO IS
takoro [lonp3oBarens (aboHeHTa) SBISAETCS ONIEPATOPOM MECTHOI TeJIeOHHOU CBS3H.

4. IlpaBa un od6s13anHOCTH CTOPOH

4.1 MTC obsi3yercsi:

4.1.1.0kazpiBare  [lomp3oBarenmto  Yciyrd  CBSI3M B COOTBETCTBUM C  JICHCTBYIOIIMMH
3aKOHOJATEIbHBIMM M HHBIMH HOPMATHBHBIMH MpaBOBbIMU akTaMu Poccuiickoit ®Penepauuu,
IIpaBunamu, a Takxe yCIOBUAMH Hactosiero Jlorosopa.

4.1.2.0ka3piBaTh YCJIYrM CBSI3M, COOTBETCTBYIOIIME II0 KAa4yeCTBY CTaHIApTaM M TEXHUYCCKUM
HOpMAaM, YCTaHOBJCHHBIMH YIIOJHOMOYEHHBIMU TOCYJAapCTBEHHBIMH opraHamu Pocculickoit
®Genepaunu 1 MexxnyHapOIHBIM COI030M DIIEKTPOCBSI3H.

4.1.3.006ecnieunTs CBOEBPEMEHHOE BhICTaBiIeHHE [101630BaTEIIO CUETOB 32 OKa3aHHbIE Y CIIYTH CBSI3H.

4.1.4 Vilnpopmupoats I[lonp3oBatenss o0 wu3MeHeHMH TapudoB Ha YCIIyTH CBS3H, €IUHUIIBI
TapuuKauy, YCIOBHHA 0OCITy>KMBaHMS, HOPSIKA U CPOKOB OIUIATHI Y CIYT CBSA3M HEe MeHee yeM 3a 10
JHEH 10 JaThl BBEISHHUS TakuX u3MeHeHui. Jlannas uHbopmarus mosoautcs MTC nmo ceneHus
[Tonp3oBatenst 4vepe3 HMHPOPMALMOHHO-CIIPABOYHBIE CITYKObI, HHTepHeT-caiTt MTC www.mts.ru,
cinyx0bl B3aumopelictBusa c Ilomp3oBareneM, B Mectax pabotel c¢ Ilonbp3oBarenem, B T.4. IyTeM
pasmerenns: nHpopmanun Ha HTepHeT-caliTax AT€HTOB - OIIEPaTOPOB MECTHOH Telne(OHHOH CBSI3H,
aboHeHTOM KoToporo siBisieTcst [Tonp3oBaTens.

4.1.5.BeIMONHATh WHBIE 00S3aTeNbCTBA, IPEIyCMOTPEHHBIE MACHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaunu u JJoroBopom.

4.2 MTC umeeT npago:

4.2.1.IlpuocranoButh goctyn Ilomp3oBarenss Kk YcayraM CBSI3M IMYTEM BPEMEHHOTO OTKIIOUEHUS
[Tonp3oBarenbckoro (OKOHEUHOT0) oOopymoBaHus OT TenedonHOU cetu cBsizu MTC, yBegomuB 00
sroMm [lomp3oBaTensi caMOCTOATENTHFHO WM depe3 AreHTa, B cioydae HapymieHus lloms3oBarenem
TpeOOBaHMIA, CBSA3aHHBIX C OKa3aHUEM YCIYT CBS3U M YCTaHOBJICHHBIX DenepaibHBIM 3aKOHOM
«O cBs3uy, [IpaBunamu unu J1oroBopoMm, B TOM YHUCJIE B Cllydae HECBOEBPEMEHHOW OIUIAThl Y CIyT
cBs3u, okazaHHbIX MTC Ilonp3oBatemnto o JloroBopy, 10 MOJHOTO yCTPaHEHHUS HAPYIICHHUS.

4.2.2. IlpuoctanoButh aoctyn Iloas3oBaTeins K YcayraM CBsi3d, B CiIy4ae e€ciu OyaeT yCTaHOBIICHO
Hapymenue [lonp3oBarenem ycnosuii 1m.4.3.4 Odepts

423 MTC, B moboM ciydae, BIOpaBe H3MEHATh (YCTaHaBIMBATH  JUIS  HOBBIX
MEXKTyTOPOIHBIX/MEXTyHAPOAHBIX HAIpaBIeHUH) B oJHOCTOpoHHEM mopsake Tapudsl (Tapudubie
TUTaHBl) Ha YCIYTH CBA3H, CAMHULYY Tapu(UKAIMK, TOPSIOK U CPOKH OILIATHl Y CIIyT, U3MEHATH WHBIE
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[IEHOBHIE YCIIOBUS, MPU YCIOBUHM M3BemieHns [lomp30BaTeneii 0 BBEJEHUH yKa3aHHBIX H3MEHEHHN HE
MeHee yeM 3a 10 kaneHAapHbIX JHEH 10 MOMEHTa BCTYIUICHHUS MX B CHJIY Yepe3 CPelICTBa MacCOBOM
uHopmaluy, B T.49. Ha UaTepHET-caiite MTC (Www.mts.ru), B Mmectax pabotsl ¢ Ilonb30BaTessiMu,
myTeM pasMmelieHus nadopMaiuu Ha VHTepHeT-caliTax AT€HTOB - OIIEpPATOPOB MECTHOH TeleOHHOM
CBsI3M, a0OHEHTOM KOTOpOro siBisicTcsi [lonb3oBarenb, WM HANPABJICHUEM YBEIOMJICHHS WHBIM
JoryckaeMbiM criocooom. Kpome Toro, MTC takske BIpaBe B OJHOCTOPOHHEM TOPSIKE OMPECSISTh U
M3MEHSATH TIepEeYeHb Y TOJTHOMOYEHHBIX JTUI.
4.3.Ilonp30Barens 00sI3yeTcs:

4.3.1.CBOEBpPEMEHHO M B TOJHOM OOBbEMe MPOW3BOIUTH ormjaty okazaHHelx MTC VYcayr cBsizu Ha
YCIIOBHSX, TIPETyCMOTPEHHBIX HACTOSIINM J[0oroBOpOM.

4.3.2.Coo0mate 0 JNHKBUAAIWU 33J0JDKEHHOCTH MO OIUIaTe YCIYT CBS3M 10 HOMEpy TeiedoHa,
YKa3aHHOMY B CU€Te, B TEUEHHE TpeX JAHEH C AaThl OTalICHUS 3a10JDKEHHOCTH.

4.3.3.1cnonp30BaTh  TOJBKO  cepTH(HUIMpPOBaHHOS MuHkoMcBs3n P®  [lois3oBaTenbckoe
obopynoBaHue.

4.3.4 He nepenaBaTh CBOM IpaBa M OOS3aHHOCTH MO HacTosuieMmy [loroBopy Kakoi-mmbo TpeTbei
cTopoHe 0e3 nmuckMeHHoro cornacus MTC.

4.3.5.BeIMONHATh WHBIE 00S3aTENbCTBA, MPEIyCMOTPEHHBIE MACHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit ®eaepanunu u JloroBopom.

4.3.6. 3HakoMuTBCsI ¢ MHpOpPMaIUei 00 OKa3bIBaeMbIX YCIyrax CBsi3u, 0 Hacrosmiem JloroBope, 0
Tapudax, B T.4. 00 HI3MEHEHNH yCIOBUI HacTosmIero JloroBopa B coorBercTBuu ¢ 1.4.2.3.JloroBopa,
pa3menraemoii Ha wH(popMarmonHoMm moptane (Mutepuer-caiite) MTC mo agpecy www.mts.ru, B
Mmectax pabotel ¢ [lonp3oBatensimu, B T.4. Ha MHTepHeT-caiitax AreHtoB - OmnepaTopoB MeCTHOH
TeneOHHOM CBs3M, abOHEHTOM Koroporo smisercs I[lomp3oBaTtens. [lonap3oBaTenh HECET PHCK,
CBSI3aHHBIM C HECBOCBPEMEHHBIM O3HAKOMJICHUEM C pa3MeniaeMoil Ha yka3aHHbIX WHTepHeT-caiTax
uHOpMaIUK, OTHOCsIIEHCS K HacTosimed OdepTe U OKa3bIBaeMBbIM Y CIIyT'aM CBSI3H.

4.4 Ilonb30BaTeNnb UMEET MPABO:

4.4.1.Ilonmp30BaThCsl  JOTIONIHUTENBHBIMA ~ yCIyTaMH  CIIPABOYHO-MH()OPMAIIMOHHOTO W HHOTO
xapakrtepa, okazbiBaeMbiMu MTC.

4.4.2 TlpenbsBnsiTh TPETCH3WH, CBA3aHHBIE C OKa3aHUEM YCIYr CBA3M M OCYNIECTBICHUEM
B3aUMOpPACUYECTOB B MOPSJKE U MO OCHOBAHHSAM, NpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM «O
cBsi3uy, [IpaBmiiamu u cratheit 6 Jlororopa.

5. CTOMMOCTB yCJIYT U NOPSI/IOK PacyeToB.

5.1.Croumocts Ycuyr cBsi3u, okazaHHbIX [lonp3oBarento, onpenensercs no Tapudam (TapudubeiM ruiaHam),
YCTAHOBJICHHBIM ycCJOBUSIMH JloroBopa, HcXoAs W3 NPOJODKUTEIBHOCTH Tele(OHHOTO COEAMHEHHMS,
BBIPRKEHHON B KOJIHMYECTBE EAMHUIl TapuuKanuu. EquHuMnA TapuQuKanud MEXIYTOpOJHOTO HIIH
MEXIYHapOIHOrO Telne(OHHOTO0 COEAMHEHMs COCTaBIsieT OJHY MHMHYTy. B cilyuae, ecnu coequHEHHE
COCTaBJISUIO HEMOJHYI0 MUHYTY, OKPYTJICHHE MPOU3BOAUTCS A0 IMOJHONW MHUHYTHI B CTOPOHY YBEIMYEHHS.
TenmehoHHBIE COEAUHEHHS MPOJOIDKUTEILHOCTEIO MeHee 3 (Tpex) CeKyHI He YUMTHIBAIOTCS B 00beMe
OKa3aHHBIX Y CIIYT CBSI3U.

VY4eT npoIoILKUTENFHOCTH MEXIyTOPOAHOTO WM MEXAYHAPOIHOTO Tele(OHHOr0 COeAMHEHHs BEIETCS B
COOTBETCTBHH C €IWHUIIEH Tapu(puKanny, yKa3aHHON B HACTOSIIEM ITyHKTE.

5.2. Tapuds! (TapudHbIe MIAHBE) MOTYT YCTaHABIMBATHCS NTUPPEPESHIMPOBAHHO 110 BPEMEHU CYTOK, JTHSIM
HEJIeNH, BEIXOJHBIM M HepaOouyuM Npa3gHUYHBIM JTHSM, a TaKKe 10 Ha0Opy M 00bEMY OKa3bIBAEMBIX Y CIyT
cs3u. Mudopmanust o tapudax (tapudHbx mianax) nosoautcs Ao [lonp3zoBareneil B MOMEHT 3aKIIOUEHHS
Jorosopa B Mecrax pabotrsl ¢ [lonmbp3oBaTensiMu; JIOMOJHUTENBHO NyONMuKyercst Ha WHTepHer-caliTax
AreHtoB - OnepaTopoB MeCTHOH TeneOHHOW CBs3M, aOOHEHTOM KoToporo sBisierca Ilonb3oBaTens.
Ceenenusi 00 m3MeHeHHAX B Tapudax (TapudHbx miaHax) gosoxsarcs no [lomp3oBarenedt B mopsaxe,
YCTaHOBJIEHHOM B HacTosiiieM Jlorosope.

5.3.PacueTHRIM mepHOAOM TO HacTosAmeMmy JloroBopy sBisieTcs KaJl€eHAApHBIH Mecsil, B KOTOPOM
[onp3oBaremto ObUTM OKa3aHbl Ycnyru cBsizu. Oriata ycnyr, okazanabix MTC no JloroBopy, npou3BoauTcst
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IMonb3oBarenem B pyoisix B coorBercTBHU ¢ Tapupamu MTC n Ha OCHOBaHMHM HPENBSIBICHHBIX K OIJIaTe
cueroB. Omnara Ycayr cBszu ocyumiectBisercss mo tapudpam MTC, neiicTByrommM Ha MOMEHT Hayaia
YCTAHOBJICHUS! COOTBETCTBYIOILEIO TEIE(POHHOTO COETMHEHUS 10 MECTHOMY BpeMeHH cyObekTa Poccuiickoit
®denepanuu.

5.4.Cyeta mnHanpaBmsaTcs l[lonmp3oBaTento Mmocie OKOHYAHMS —KAJICHIAPHOTO Mecslla, B KOTOPOM
[onmk30BaTento ObUIM OKa3aHbl YCIIyru CBsi3u B TedeHue 10 (mecstu) mHEH ¢ JaThl OKOHYAHUS Mecsla, B
KOTOPOM YCIIyTH OBITH OKa3aHbl. CueTa HAmpaBJISIOTCS 1O IMOYTE WM KyphepoOM IO aIpecy yCTaHOBKH
[Tonmk30BaTeNIbCKOrO (OKOHEYHOT0) 000pymOBaHUS, C UcCHOIb30BaHueM kotoporo MTC okaszanel Ycimyru
CBSI3U.

5.5.Tonmp30Barens 00s3aH TPOHM3BECTH OIUIATY CTOMMOCTH TOJNYYEHHBIX YCIYr CBS3M B TEYCHHUE
20(mBamaTi) THEH C MaTHl BRICTABIICHUS CUETA.

5.6.0mnara ycuyr npousBogutcs I[lonb3oBareneM myTeM MEpEeYUCIICHUS JECHEKHBIX CPEJICTB HAa PacueTHBIN
CYeT, PEeKBU3UTHI KOTOPOTO YKa3aHBl B cueTre. B ciywae, ecnn cdera 3a OKa3aHHBIE YCIYTH CBS3U
BBICTABIISIIOTCS ATeHTOM, abOHEHTOM KoToporo sisiercss [lomb3oBarenpb, oriara 3a OKa3aHHbBIE YCIyTH
CBSI3M JIOJDKHA OBITH TiepeurciicHa [lomp30BaTeieM Ha pacueTHBIN CUET TAKOTO ATCHTa, PEKBU3UTHI KOTOPOTO
yKa3aHbl B cuere. Bce KOMUCCHMU NHpU OCYIIECTBICHMM IUIaTexkeld mo JloroBopy MPOU3BOASTCS 32 CUET
ITons30BaTens.

5.7.JlaTolf MCTIONTHEHUSI IEHEKHOTO 0053aTeNbhCTBA MO OIUiaTe YCIYT CBs3H OC3HAIMYHBIM IyTeM OyneT
CUUTATbCA AaTa 3a4UCICHHA ACHCKHBIX CPEACTB Ha paC‘-ICTHBIfI CUCT, yKaSaHHLII‘/'I B CUCTC WM BHECCHUA
HATMYHBIX JICHEXKHBIX cpeicTB B Kaccy MTC mm0o B KpeIUTHYIO OpraHU3aIlHio, MO0 IJIATeKHOMY areHTy,
OCYIIECTBIISIONIEMY IEATEIBHOCTD 10 MIPUEMY TUIaTeXel (U3NYECKUX JIHIL, JTHOO0 OaHKOBCKOMY IIATEKHOMY
areHry (Cy0areHTy), OCYIIECTBIISIFOIIEMY JIEATSIIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O 0aHKaxX U
0aHKOBCKOM JESATEITLHOCTH.

5.8. B cnyuyae He mcmonHeHUs (HEHAIS)KAIIETO HWCIONHEHUs, B T.d. UCIIONHEHUS HE B TIOJHOM O0BEMe)
o0si3aTenbCTB MO omuate Ycuyr cBs3u [lombp3oBareneM mo HactosimieMy JloroBopy B Tedenue 15
(nsiTHaAUATH) THEH ¢ MOMEHTa MCTEUEHHs CPOKa OIUIaThl KaKoTo-TH00 U3 CYETOB, JIMOO MHOTO HAPYIICHUS
[loms30BaTenieM TpeboBaHuil, ycraHoBieHHBIX DenepanpHbiM 3akoHOM «O cBszw», llpaBumnmamu wmm
HoroBopoMm, MTC BmpaBe NpPUOCTAHOBUTh OKAa3aHHE YCIAYr CBA3M [0 HAMJIEKAIIEr0 HCHOJHEHUS
[Monp3oBaTeneM 003aTENbCTB 110 OIUIATE CTOMMOCTH Y CIIYT CBSI3U JIMOO A0 YCTpaHEHHS WHBIX JOMYIICHHBIX
Hapymenuidl Ilonp3oBareneM. YBeOOMIIEHHE O NPHOCTAHOBICHWM OKa3aHHUs YCIYr CBSI3H HaNpaBIsETCS
ITons3oBatento Arentom MTC ot quua MTC. B ciyyae HeycTpaHeHHs HapyleHHsS B TedeHHE 6 (LIecTH)
MECALICB C AaThl IMOJTYYCHUA ITonp3oBaTenem YBEAOMJICHHA O HAMCPCHUU NPHUOCTAHOBUTL OKa3aHUA Vcnyr
c3u MTC BrnpaBe B OJHOCTOPOHHEM BHECYA€OHOM MOpPSAKE OTKa3aThCs OT ucronHeHus [loroBopa 6e3
JOTIOJTHUTENbHOTO yBenomiieHus [lonp3oBarens.

5.9. B cinyuae mpHOCTaHOBJICHWSI OKa3aHUs YCIYr CBSI3U B CBSI3U C HAPYIICHHEM CPOKOB MX OIUIAThI B
cootBeTcTBUH C 1. 5.8 JloroBopa, [Tons30BaTenb He 0OCBOOOKIACTCS OT BBHIIIOJHEHHS CBOUX 00S3aTEILCTB 110
JoroBopy, BKiIfOUas moramieHe 3a0/bkeHHoCcTd. [lonp3oBaress Takke He 0CBOOOXKIASTCS OT UCTIOTHEHHUS
o0s3arenscTB O JloroBopy, B T.4. MO OIUIaTe IMONYYEHHBIX YCIYT, B ClIy4yae NpEKpalleHus IeHCTBUS
JloroBopa He3aBHCHMO OT OCHOBAaHHUH TaKOTO MPEKPaIleHNUs.

6. Ilopsiiok paccMOTpeHUs! MPeTeH3ui

6.1.B ciy4yae BO3HHKHOBEHHS CIIOPOB M pasHoriacuii mo JloroBopy OHHM TOJJIEKAT YPETyIUPOBaHUIO B
MOpSZIKE, MPETYCMOTPEHHOM HACTOSIIIUM pazziesioM JJorosopa.

6.2.1lpu HencnonHeHnu WM HeHaanexamieMm ucrnonHeHun MTC 0053aTenbCcTB MO OKa3aHUIO YCIYT CBSI3U
[lonp3oBarens 10 oOpamieHHs B Cyn AOJDKeH npeabsBuTb MTC HemocpencTBEHHO WM depe3 AreHTa
MUCBMEHHYIO IPETEH3UIO.

6.3.Ilperen3uss MoxkeT OBITH TpeabsiBieHa [lonb3oBareneM B TedeHHe 6 (LIECTH) MECSICB ¢ MOMEHTA
OKa3aHus YCIyT CBSI3U, OTKa3a B UX OKA3aHUH WJIH J1aThl BEICTABICHMS CUETA.

6.4.ITucbMeHHbIl OTBeT Ha mnpeTeH3ui0 nobkeH Obitb gan MTC wimm Arentom ot umenn MTC
[Tonmp30BaTemnto He Mo3IHEe, YeM yepe3 60 (MecThAecAT) JTHEH cO THS ee PeruCTpaIim.

65H N OTKIJIOHCHHH IIPETCH3HWH ITIOJITHOCTBKO MM YAaCTHYHO, a4 TAKXC B CJIyda€ HCIIOJIYYCHHA OTBETA B

) y y
YCTaHOBJICHHBIH I €€ paccMOTpeHust cpok [lonbp30BaTenb BIpaBe MPEeAbIBUTh UCK B CYJ B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccutickoit denepanuu.
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6.6.B ciayyae neucnonnenus [lonp3oBarenem 00s3aTenbCTB, npeaycMorpeHHbix JJorosopom, MTC (AreHr)
BIIpaBe MPEABIBUTH UCK B Cy K [10JIb30BaTEN 0 B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

6.7. Ilpenpsasnenue Ilonp3oBaTeneM MPETEH3WH B YAaCTH HECOTNIACHSA CO CTOMMOCTBIO OKa3aHHBIX Y CIIyT
cBs3Hu He ocBoOOXkmaet [Tonb3oBarerns oT omiaTsl BeIcTaBiaeHHOTo CueTa B moaHOM oObeMe. B ciydae ecnu
B pe3yJbTaTe pPacCMOTPEHHs MpeTeH3uu, TpeboBauws Ilonb3oBarenst 00 M3MEHEHHWHM CTOMMOCTH YCIyr
cBsizu Oynyt npusHanel MTC obocHOBaHHBIMH, MO yKa3aHuio llonp3oBaTens meperuiadeHHble CHEKHbBIE
cpenctBa OynyT nmubo BosBpamieHbl [lomp3oBaTenmio, auO0 3a4TeHBI B CUET OYAYIIMX OKa3aHHBIX Y CIYyT
CBSI3U.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. MTC u Ilonp30Batens HECYT OTBETCTBEHHOCTH 32 MCIIOTHEHNE HAacTOsIIero J[oroBopa B COOTBETCTBUH C
JEHCTBYIOIMM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuu, [IpaBunamu u JloroBopom.

7.2. B ciny4yae BO3HMKHOBEHHs CIIOPOB M Pa3HOIIAacuil 1o JloroBopy, OHM MOMJIEXAT YPeryJIMpOBaHHIO B
CyZIeOHOM TIOPSIIKE B COOTBETCTBHH C JICUCTBYIOIINM 3aKOHOIaTenscTBOM Poccwmiickoit deneparim.

8. ®OPC-MAKOP

8.1. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHWE WM HEHAJJIeXKaIllee HCIIOITHEHUE
CBOMX 00s13aTEJILCTB 10 J[0OroBOpY, €ClM TOKaXKYT, UTO HaJJIC)KAIIee UCIIOJHEHHE 0Ka3aI0oCh HEBO3MOKHBIM
BCIIEJICTBUC HETIPEOAOTUMOM CHJIIBI.

8.2. Hammume 0OCTOATENBCTB HENMPEOAOIMMON CHIIBI TPOAJEBA€T CPOK BhIoMHEHUs CTOpoHaMHU
00s13aTenbCTB 10 J{oroBOpY MPOMOPIIMOHANBHO CPOKY MX JeicTBHs. B cirydae ecnu pelicTBrue 0OCTOSATENBECTB
HEIPEOI0IUMOM CHIIBI IPoAIHUTCs Ooiee 2 (aByx) MecsiueB, CTOPOHBI 0053aHBbI, 10 TPETIOKSHUIO OTHOH U3
CropoH, HaliTH TyTeM NEPEeroBOpPOB NPHUEMIIEMBIH CIOco0 wucmomHeHus JloroBopa W JOCTHXXKEHHUS
COOTBETCTBYIOIIEH 1OTOBOPEHHOCTH.

9. Cpoxk neiicTBus Jloropopa

9.1. loroBop BcTymaeT B cuily ¢ MomeHTa akinenta [lomp3oBarenem Hactosiied [lyOnmuHOl odepTsi, U
JICHCTBYET HEOIPEICIICHHBIA CPOK J0 MOJHOTO McnoiaHeHuss CTOpOHAMH MPHUHSATHIX Ha ceOs 00s3aTebCTB.
[To xenanmto [lonp30oBarens AOrOBOp MOXKET OBITH CPOYHBIM, B IIOCIEIHEM ciydae Mexay CTopoHaMu
3aKJIFOYaeTCsl COOTBETCTBYIOIEE COTTIAICHHE.

10. Ilopsinox n3MeHeHHs U pacTop:keHus Jloropopa

10.1.[loroBop MOKET OBITH PaCTOPTHYT B CIIydasX M B MOPSJKE, TPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

10.2.B cmyuae pacropxenust JloroBopa CTOpoHBI OOSI3YIOTCSI TNPOU3BECTH pacueTsl IO BCEM
o0s3aTenbCcTBaM, NPEAYCMOTPEHHBIM JlOroBOpOM, HMEBIIMM MECTO Ha JaTy IpeKpalieHus AeWCTBUS
Horosopa.

10.3.MTC BnpaBe BHOCHUTH MPEIUIOKEHUs] 10 M3MEHEHHIO W JIONOJIHEHHIO Hacrtosimero JloroBopa myrem
yBenomienus: llonb3oBarens yepe3 MHGOPMALMOHHO-CIPABOYHBIE CIY)XOBI, CIyXKObl B3aUMOACHUCTBHS C
[Tonp3oBatenem, B Mectax pabotel ¢ [lonmbp3oBarenem, myTeM pa3MelneHHs HHGOpMAIUU 0 U3MEHEHHIO
Horosopa (Odeptsl) Ha Untepuer-caiite MTC, B T.4. Ha HTepHeT-caliTax AT€HTOB - OIIEpaTOPOB MECTHOM
TenepOHHOW CBsI3M, aboOHeHTOM KoToporo seisercs Ilonp3oBatens. Bce usmenenuss k  lorosopy
oopmIIsItOTCS TTyTeM coBepiieHus Ilojb3oBaTesieM KOHKIIOJACHTHBIX JCHCTBUH, IEPEYCHb U MOPSI0K
koTopbix ompenensitorcsi MTC. Usmenenne Tapudon, TapudHBIX TUIAHOB M HHBIX IICHOBBIX YCIIOBHH
OCYIIIECTBIISIETCS B MOPSAIKE, TPENYCMOTPEHHOM B 11.4.2.3. HacTosuero JJorosopa.

11. lIpoune ycaoBus
11.1.Bce mpaBooTtHomeHns CTOpOH, BO3HHMKAIOLIME B CBS3M C OKazaHWeM llomb3oBarento YcCiyr cBs3u

MpsIMO He yperynupoBaHHbie JloroBopom, perymupyrotes [IpaBumamu, ®@enepanbHbiM 3aK0HOM «O CBA3M»
o1 07.07.2003 Ne126-d3, a Takke MHBIMH HOPMAaTUBHO-IIPABOBBIMM akTaMu PO.

11.2.TTonw30Batens o3HakoMIeH ¢ [IpaBunamu u 00s3yeTcst UX COOIIOATb.

11.3.TenepoHHast CBsA3b OCYIIECTBISIETCS C HCHOJb30BaHHUEM [lob30BaTENLCKOTO  (OKOHEYHOTrO)
00opyioBaHus Tene(OHHOH CBSI3H, SBISIONIETOCS cOOCTBEHHOCTHIO [lob30BaTes.



11.4.B cootBercTBUHM ¢ ycioBHaMH Hactosmero Jlorosopa Ilomp3oBarens corjamraercs NTPUHAMATD
BeIcTaBNeHHBIe AreHTOM MTC, aboHeHTOM KOoTOporo sBisercs [lomp3oBaTens, cyera 3a YCIyrd CBS3H,
COBEPIIAThH TUTATEKU 32 Y CIYTH CBS3M Ha PACUETHBIM CUYET TAaKOTO ATEHTa U B MOPSIKE, MTPEAYCMOTPEHHOM
JloroBopoM, HampaBIATh B ajapec yKa3aHHOTO AreHTa mnpenbsBiasiembie MTC mpereH3uw, BBI3BaHHBIC
HEUCTIOJTHCHHUEM WK HeHa yIekaIuM uctonaenneM MTC 00s13aTenbCTB, MPeTyCMOTPEHHBIX J[oroBopoM.

11.5.Undopmanuio o Tapudax, mepeyHe yciyr, YCIOBHAX, Nopsake ux okazanus, Arenrax MTC, myHkrax
OIJIaThl, a TaKXKe MHYI0 MH(POPMALUIO, HEOOXOOUMYIO IJIS 3aKJIIOYCHUS U HCHOJHEHUs JloroBopa MOXKHO
MOJYYUTh Yepe3 MHPOPMAaIOHHO-CIIPaBOYHBIE CIIY:KOBI, CIIy:KObI B3aumopeicTBust ¢ Ilonp3oBaTenem, B
Mmectax pabotbl ¢ Ilomp3oBatenem, na Wutepner-caiite MTC, B T.u. Ha MHTepHeT-caiiTax ATEHTOB -
OTIEPaTOPOB MECTHOH Telre(hOHHOM CBSA3H, Aa0OHEHTOM KOTOPOTO siBisieTcs [lomp30Bares.

12. PeKBU3HUTEI

PexkBm3utrel MTC (ITAO «MTC» (IIy0auuHoe aKImuHoHepHoe o0uecTBo «MoOHIabHbIE
TeaeCucreMni»):

Anpec mecroraxoxaenus: Poccuiickas @eneparus, 109147, r. Mocksa, yin. MapkcucTckas,
n.4.

Ten. napopmanmonHo-cripaBouHoi ciry:x061 MTC: 8 (800) 250 23 28
Nurepner-caiitr MTC: www.mts.ru

bankoBckHe peKBU3UTHL:

WHH/KIIIT 7740000076/770901001

P/c 40702810000000000652

B ITAO "MTC-bauk", r. MockBa

K/c 30101810600000000232 8 OIIEPY I'Y

banka Poccum no r. Mockge

BUK 044525232


http://www.mts.ru/

